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The impact of social investment in non-profit sector organizations:
a field study on a sample of beneficiaries
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Islamic University (IMSIU) Islamic University (IMSIU)
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Abstract

The study aimed to know the social, economic and subjective impact of social investment in non-
rofit sector or%lanizations, and the most important challenges they face from the point of view of the
eneficiaries. The current study is considered one of the quantitative studies that adopted the analytical

descriptive approach. The electronic questionnaire was used to collect data from the study sample,
and specifically the (non-probability sample) was used, where the respondents were chosen based
on their suitability and availability. The samlple size was (117) individuals, and the sample consisted
of beneficiaries. In (Iktifa Association), it also included the beneficiaries of (rehabilitation, training
and employment) in the General Secretariat of the National Committee for the Care of Prisoners,
Released Persons and Their Families (Tarahum). The study concluded that the social impact was
represented in the feeling of social stability, and the acquisition of new relationships in the field of
work, which was obtained through the initiatives of non-profit sector organizations. Among the most
important economic effects: The monthly salary helped fully meet the basic requirements. There are
also subjective effects on the beneficiary, the most important of which are: developing capabilities
and skills, feeling psychological stability, and obtaining sufficient experience. There were many
challenges, the moé’F important of which are: the low awareness of community members about social
investment projects in non-profit sector organizations.

Keywords:Social investment, non-profit sector organizations, beneficiaries of non-profit organiza-
tions, Saudi Arabia
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Abstract

This study aimed to identify the needs of creatively gifted students to foster creativity and innovation
from the point of view of faculty members at the University of Hail. To achieve the study objectives,
the descriptive survey approach was followed through the researcher’s development of a question-
naire consisting of (30) items and three main dimensions that are: (1) the creatively gifted students’
needs related to the development of creative and innovative personalities, (2) needs related to the
university and environment that stimulates creativity and innovation, and (3) the needs related to the
creative process and the development of innovative products. The study sample consisted of (101)
faculty members at the University of Hail. The study data were collected during the second semester
of the academic year (2023). The study’s results referred to the importance of meeting creatively
gifted students’ cognitive, psychological, and emotional needs. Results also emphasized the need for
creatively gifted students to enhance their thinking skills, problem-solving skills, and communication
skills. It is also important for universities to provide training, courses, and workshops related to the
creative interests of their creatively gifted students. In addition, results indicated that gifted students
need to learn more about promising creative and innovative opportunities that are in compliance with
the Kingdom’s 2030 vision.

Keywords: Creativity and Innovation, Creatively Gifted Students, University Level, Faculty Mem-
bers.
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Saudi universities and support of sustainable development indicators- a field
study in view of the triple helix theory
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Abstract:

The study aimed to determine the degree of contribution of Saudi universities to achieving sustainable
development indicators¢ as well as to identify the most important mechanisms that Saudi universities
rely on in promoting and supporting sustainable development indicators« and to know the most import-
ant challenges facing the Saudi university in its support for sustainable development indicators¢ and
to present proposals aimed at enhancing the role of universities. Saudi Arabia in supporting indicators
of sustainable development. The researcher relied on the sample social survey method« and used the
questionnaire tool to obtain data¢ and applied the field study to a purposive sample (212) of faculty
members in four Saudi universities« namely: Imam Muhammad bin Saud Islamic University« Tabuk
University« Bisha University« and King Saud University. The study concluded several results¢ includ-
ing: The degree of contribution of Saudi universities to achieving sustainable development indicators
came at a high level« and that there are four basic dimensions of the mechanisms that Saudi universi-
ties rely on in promoting and supporting sustainable development indicators¢ which are: innovation
supports community services leadership support business¢ and support the knowledge economy. The
score for all of these dimensions was at a high level.

Keywords: development, Saudi society, the Kingdom’s vision 2030, Universities.
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Abstract

The current study aimed to reveal the nature of the relationship between the variables of the study, self-awareness
and cybersecurity among students of the King Abdullah Air Defense College in the light of the Kingdom’s vision
2030. To achieve this goal, the two measures of self-awareness and cybersecurity were used. God for Air Defense,
and the results showed a statistically significant positive correlation between self-awareness and cybersecurity
among the study sample, as well as the presence of statistically significant differences between the mean scores
of self-awareness and cybersecurity due to the variable of the academic section (preparatory, intermediate, final)
in favor of the intermediate and final sections, as well There are statistically significant differences between the
average degrees of cybersecurity due to the variable of the academic section (preparatory, intermediate, final) in
favor of the intermediate and final sections. It will increase self-awareness and maintain cyber security, which
contributes to achieving the Kingdom’s vision efficiently and effectively.

Keywords: self-awareness, cyber security, Saudi Vision 2030.
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Abstract

The main aim of this study was to explore the level of self-esteem in a number of deaf adolescents
and identify how it affects their self-esteem and the level of their social interaction. A single case
design was utilized for this study on ten adolescents (five males and five females) in the Qassim region
of the Kingdom of Saudi Arabia. Several approaches were applied using sign language in the eight
visits (three months): The Cooper Smith Self-Esteem Inventory (CSEI), developed in 1984, and the
Leibowitz Social Anxiety Scale (LSAS), developed in 1987. The results of the study revealed a low
level of self-esteem among the participants. A strong and essential relationship was found between
self-esteem and social anxiety, which is commonly observed in this age group, as well as a relationship
between the level of parental education and self-esteem among deaf adolescents. Moreover, strict
and/or authoritarian parental attitudes toward educating children were found to be associated with
lower self-esteem and increased social anxiety among members of the target group. The study also
found common traits among the participants, such as denial of their disability and a tendency to
daydream. Given the sensitivity of adolescents in general towards some factors such as body image
and the importance of positive self-esteem for healthy psychological and social adjustment, some
recommendations were developed to help this group achieve a healthy level of psychological and
social adjustment.

Keywords: self-esteem, Deaf Adolescents, Leibowitz’s Social Anxiety Scale for Adolescents and
Adults, Cooper Smith’s self-esteem checklist.

@ 2023 et (W Aokl 19 sl wolud] did]




|u petivpryie

sk 3811 500 S Gy 33U ALY Leailak
(2015 csghaam) Vel e 1SIL

el Yy aS5ledly annddl oSl (555 A3,
o Abpde il 3 s ] oYl Lene slay (3 350LasY)y
treslom ¥l OleniVly iy I il Sy plLis)
Ak Plas aial s s 6 ol s
(Sommadll) AU L 3 ek By 939 il M o
G (I i Gl oy e a5LeY) Ofy Lo (2003
S L e e gl el el 05l Sale GLA of
%5 .(Blake & Rust, 2002) il a5slis” e
ol I @ oY SLal) ol 3 e i)
Slrlay wapiy plexa¥l e oY) 1S e s wls,
o ally e e flian o Jpad) gy ol
g aclogl i o widcbos Cus 4 2D
(1996 ¢ o) anect po asy BLAY anad sl
Lad) et ) ast gy i) aimo e UL
sl s U L2022 (adly e 3l L2y
9 oISl Bl ] e epall Bl ) 2B
;;L»Lﬁ.::—‘ﬁ\ 95 o0 Al s A A (Sgtens 2LaZ)
il itz b oo il M e pST Lny ()l —ao U
Dlgaog Olda e ddall

) USCie

3 Jo1g el e ayaball S Ly ol Kes

Iy ity a5 Al e 04805y (i Hany il
355 (3 b S5 iy cad Lagamy 2l 5%l ad
andlysy 4By a3 s 0% 0 b)) 5l aasll
Ay s o 3,506 35 ) VI B 3 ad cadllens
AU g (Lgms bty cand 3,40 a0 ag sl 3
3 Pl 5 ks And) Gynd as b Slis 4e
Uoliney 4l Sl )y d92ss 529 (AL VLS LIS
Bl Gy laaslly g bl (Sa o1a) d
) pgghe pad I pAB ol egede o8 &
AN aresdyy s LSy )iy 3,81 pla] (St Sinis
o i dia gl O (JULy (2014 G~ )
A B Stann o S5 5 Bslenn) o ks of B
sl ool 1331 0T Els S5 (2003 (gyamll) 4514
Al dadane O Oyl i) (el W)
WS B Gt 255 (3 oalad (Lgadsy LA Aia s
el Ol ) p i) ailadl (aiss
YU slome 540 ols 5 e i of (Sl Al
3 IS5 e asles S el e e LS el
L) olalgy s 4l u-:)gj :'J\‘ u_ﬂ Uasl amaz sl 3f &
S5 39 A o G 5 3 easld (oI L4

Loy cazty ] 0Lyl dblos ool it f sl 2l Js
Bl Lalal o BT LS colinly Olpte 0 s Lot
(@) e m BLAL anadl o mib g Yl
AlesVly aiblaly il il e %S b Wy
Gy o) G a3l 24 ey ol Bl ) sy
a2 Letisy (1996 ¢ oy i) farll 2y dneld] 35 dur,
0 4l DT 15 L il il 376 I3 pal
s & spmad 080 ezl 2l 3 Sl (gpalll Gl
LAS Jpm el b eIV clde pafui (ol
nld) W L o A 39y e (il CLST
IS o OF s a5l ik aall L 27 o 2
ol L oIS 0] s 5018 055 8 V) eyl
Sl Lol S 221 O ey (2011 ciallll) Y
ot O ey USYI o Jeolll gy islan)
ol ool 3 jpad e lr mezd) DY) (553 o
dmannd) LY Ay o Lo b BNe Sl Ofy LY
ioys wosly LS st oo Lo Ul gsalll gadl allany
aaiy oy peall) Bl STl sy medl 3Ly
oy Sl Sl e aley 5gh 1 (2020 camdly
UM g5l spalell K5 50 tslem V) el g
il roslazr ¥l CledVW) oy B Lo sy ciielazsY)
" (2018 (FLo 2009 ¢ sypaliag)

o T ) il @ s ol 5 O Bl g
UL die 5T Dpmnad lpin Opile o s 3
N E OV ST ES IRSVOU | B POE vOue s
AL (Mp'y\ Lein ale 43 50 SULAY) Gy g
St 535 g&mﬁ\ RN s cl Ul M (Sgmn 3
S e a_,.J.L o) il olllally oddl il
s ool s e Jimamdl ) gad i ey
o) LgJ\ Lelo Yl il 3 s (,.sf-,; Bl e
ezt 6 sl Canall Ul s 0 ) s Yy crede
Al o 5900 2Vl alal) ol (s e
AV e Jeolsd) AT 5SS LYy sl ol
(1996 ¢ oy 1))
2 gl el agalse e yudll aie ) B3L2YL
(2021 «_ilaas) YUa) Boldl ool 655 Legss
¢ Al el Gl Bde o 22 O G JWs
Ll ool (3 conadall folsll 093 5t 5g ciiall) oo
@ Hnetd) Sliall plisita) e o ot Gind o
&l Gl Grad e o i) OV 2
il U pim 593 SUU caZelaz V) U3 Lf s
oo g Al ale e B Al ¢ el A 3 g5l

2023 it (G dael] (19 Susl duwdlud] diud] @



Oomal) £ Lo op et (2

b gl 555l L) s iy fadt 1A
Ol Sar g Losas Cpagnnly dUiges il
U IRCES N IRV U PR UNGS TPCR EFSR
e ol plasinly ol LB pped Bgmgs Slals 3
oLl 5 (3 LA ek Sl S gyl i
S ais J) Vyaog b o005 Gyt whyp (B 220
dssal) oVlsy LBl 2Ll e days 5ididy cosle Yl
el e Rege 225 plaaaY) i) L2y
R (Sgteme B3 iuddy LAl rdal M oag (L6350t
& AU Al oSS LS el VI BBl (Sstmny (B1
xRl M lads Bg Lt 3 redally Y1 L ol
el 15 e Buslony o plaaaVly oLVl 59,5 )
eBlely

21.»\).0\ S9d>

EETE P I SRR E SW e ST TR
sl M sudy (2021

@ saad) il e anhll ok ¢ AL gu
ead)) ki Ap3gal Al AL

A s e dulll g gosn i) 1he gkl 3945
.(MeJ\ niall e de e (3 50l

:Lub.d\ Slodlze
LN s

S il e 08 Do 1 oY) iy
G cade 1B e fony anid 34 aniay oo il
3 o2 i ol il Y1 540 Clald) ol ,us aaan
“easy by play U sl il slisel i mog LS
o b Lets iy abse 435 (2015 ¢ plamy JY))
(2003 calalgall) Clzdl of GLEYL slgu w1 541 1SS
I s D A Bl Aoyl Syian o U
‘w:ﬂ\uﬁu@\wbd@wwub
G Sl g sty et Sl a3l sd
o) o s5tn oy (1997 Glsil) L jad
u:wj LY o 2l gl v L ol aw e
c)\.x_.j:) S dajﬂ\ Jras) 8"’ e ea) cdl.ctﬁ\
& olially oY) asgez SL oz admy (1999
iy I ) (S g VI L old 5 Al Leles
ST g2y (2000 ¢ Jomill) Jsadll of 23l 0555 6 &)
el waledl el of @y 3 MY ol 5,4l
Q007 ) oS e o555 3,0

e 58 DI i (2003 ((Ssmmall) w3
BleYly (2011 L_ﬁ.i,\,i-\) iy LgSi ST (il AL 5 40
Aglly Adadelly A5 aalen Lt e 3,41 3005 Brat
ey e tp Usls bk Blo (o 8 0l 3
oygrls Ay J\J UL&}“ odb A.TJ.]@ J 13l (I aanads
il ) i sl iy 45 U5 Sy L mally e EIL
OL (b ey o] iy aaz) e o bl Bl
Sy 3o ULy S Ll e sl (3 OlzabYly
Aeely s 2d) 6 T ey Vi il a5y 4l
e b Y e Bae 28 5 (2018 (Lo 2012
(2016 (L 2011 (3lamill) gyl a3l
dgme 3 (el dibie) el ddbie 3 Lol
el e il (OOlly calall a5 V1w ol
ot S e ol ) a1 J 3 ey sy
B ) Jea ppslans! 56 5oy 28] o 3llas s g
A SV ey ey () pelon Y1 )
WU

faul, Ul e 2%l 1591 s I a5 Gyt Lo @

O 2l 4B (Ssien Lo 22l Bls] S5 a o

eV Gl jads 3 I B 8 ey S 0
Sl pral M s

Soale AU i Bl e fad g0 lprdl Lo @

TN REINTY]
AL A, Gus
Wyang a2l pdall (s AUl B (Sytame Abme ®
el (3 retla V) o Bl (Sstanng Hunddl ‘,_Ab,.v‘
B Syt e Tomenl BB 3B s BBme
Ry

eV Gl e M) il (st o3y ST ad
EWRUECIPRN

Soole AN o5 2L o Jad gl Jslgall G3an ®
el ¥l Olows W G

& ol Bals 13 slx) (Ss Rl S s Sl
Laisis O Il (3 Ol Lui Gyt oo

shaly ) 4R

el sde Ciler 3 el s m\c@d

@ 2023 et GBI Aonkl 19 35 slud] il



\J_-uu_mg
University of Hail

N PETRNECPPRUCR NS |

o) sl e p Y e a3 s B s O ‘5_5\
G O s oS eSSy (2008 ¢ o) il
i) s Lo a3 JLasY pad)
s (ol bliiy S ey e e 3l Lo sy
oSl Sladl 4 liawl Wil 3031 s ¢los)
e ey i by ol s gl Lewle &
SIS e 2l 25 ol bV A 2y ol I0L
55 Ay Sl i 0,5 (bl s ey L2354
(I 0 A& (S gtms ca'.TJ\ 130 (sl o)3es 389 5,40 bliad
A U 3y (sl SLEYly pnd) g ay B
(2016 ¢ pasedlly Aoy 329) SH Joat Jaisll
o O s a5l s DA s D LS

S 5 et ¥l lameally Joedld 05K LG (2 Y
sl {,_J W 5 4l o) iy by 2 )b ) S5LL sz,
3 A el e Jad e s i Lads T 5T olaglell
ol Syt O Jl> B9 (Laie 1A 0pus OlST Jl>
N} Ls.x...la.“ )gw\d\u&glmu‘ﬁ‘u\.e HECYERIE RN
o bV e & odslis ] S0 il o4 sl
uM\ L cLazVly Laygsy Lgad e BLidl 2485 delod|

I mi M aE e iy ) g}:}féi
(2007 (g3l o) o) ez gl ity azddl

(U ks 33 35N el gl

o A Bise dd (3 SIS Badaney 88 Lalse dlia
o It ol \Jw B a3 gely ol
o Wl U e Bl op alile ol clelaan! of i of
Jls G 55 S edag ploeniV) sy il ps
b By 3 A gl 20 el e 2505
Cef Olg oobWlg oS o Ll g oyl genndl 451,05,
U\.uj:) Lol pdes axlll as J\ ¢35 2 e bE
w 6)\ aela V1 bl aelan V1 Jolsall 335 (1999
Wy k) B30 B9 W 28 0B 3 mlyy S D
@l etz 1l OF LS (1977 cplecsdl) atlia)
ek Loy (il 0 (Sstme s (3PS gs 34 alasy
Bl (1997 =) &) L;.ux qu._»‘m bl 3w
LelamY) Ll Ufﬁﬂ o V) el )
b Sy Log 34 wres fom 1 (51 5y G )
0351y (s295)) plasaly aleyy Sliely plisly Silos e
R Sytmn (2555 3 2 deld e ol ST (2016
J2) @ Gpndly mlzdl BUEN) s waasy 0l lg)
(2014 ol o) adl om0 ppmasd

I 5 308 Sadme falpe Sla O s ELa Y Gy

@8l arall G Lge STU (ol Jg_w anl M sl

S S gkl sipall on s ) cigpad
W\ aailasy Sl AJ\S”Q_;—JAAL..’:J' aey sl
Sy Sl AU i 302 AIWL L, U sgis ey
el 8y catlad)) 3 a3 adnadl) 54N S jpa k)
sy Jladkly )08y 53801y JLSI) o o Bl 5Ll
S il s el V) Gy pln V) ik (ot
ot 4l W) Gomy oy iy w01 e Loy
Lo M s 1B e s il Lede Lot gl ol 1)
sl 3130 o 2easld) Coppersmith

dal L
;3 3)5}&) Lwlo> a.;‘Lc a.l;-f &é‘h fm:}” u.gu,a:.‘\

i) Ao 1) &lgalal) Al o a5 4 Led iy 34 3L
A.L:jh: kf+v) LSJ\ a:fjl.»m.“ M \u'}\_taj\u.n.\_:u\x“.: A_.,a.uj

b aead oy ez salll B S e b sl
(2003 ((gsmall) S2YL of
o e (3 AU Al o Wil S Y iy )

A9 (Aiw 21} 12 oo 0 0s CJ\}\.U cw\).U\ ol &) Olasy!

e Vly iy Gsaall srad) e Sl e s
((;.:d\) Lot By

L_g.lf!! el &L (..JY\ o :@Wa..o}l\ g 2
L_g.xﬁ ol 2y ¢ s OV da 2l G5y Cag fone 3le
o w031 aelenS Lar Slime Jlaanal by
Rt e 05 By (1996 ¢ oy ) a5 iU i g
3 ol 33Ye)) e 03Y1 Olgs ;ﬁjxrv.x&;\fwv Ul
I 03 e o e 3y T el S
Wy wedlal) “ 0297 plsl IS 8 o o gLty
(2020

o)l e iyl ods o2 o eall 1 ) Cig )
Joomdl 3 pal ub\,ﬁﬂfﬁé;m Pl e st
alll Gl e amlo o Vst oy @i ol
e il a3 Lres g I gb bl ag kil
o ol skl Al Ol 3 el il plasin
L)

el yold (g ol HbY)
LN s S5
ol LS e ub Lolezal Ul AL ey s &_23
s2ly Reglzd) a2 oS 522 (3 S aeY Pl
Bordl Bl Bl 322 byt e bos T BDILally

w.}ub AJ._;_ 6-’_&\ U’J\J‘ \aj_é,;u Bl Y ()J.Aj\ 6.&.5

¥y Al iy ) o il 54 L oy &)

2023 it (G dael] (19 Susl duwdlud] diud] @



OOeal tl.a cpdes S

| 9(-@;
ii
J_.;\g
i) ane el e SOV oda e 3day A
o) e aaed ISGY 1y andedl wlsdl Lol
3350y (il e JLaSTL ) Y SO aZicad)
L DLty g Bl 2y et S e gLl

Siprgy ol OV &

o MU ok 18y cusT e 1 bl s A
Syl e Lenils o9 cadtd Jas Bl Jsm LaSany Loy
Ol 21573 gy 3] cadSing g S Lo 5,401 izl
iy opaan ) By IS Jo e sdels db olie
) dsstll o 355 s Doy tn 0L 34 3 5oy, o ik
OF (sl) Cablally (cabgrien 8 B3k plamb 4] lag O
(it aagdy ] planaV) 2z

85dmis sl @otlie J) 3 oda dizws

3l Loy Sl w3l Jren 1 g allall JUbi
oy 52 450 L Al e Sl 46 5l 540
A a3l L e
ISy Cray o aaladd 2 ) e LYY
AU gl e G alall JL1 (3 oIS
S ysally Sl SIS e degerms Atacl) AL @
Sl Jolis I or Lo glly e o 2,80 LSS
) zsallal Jus o J&w\ it iy Aty poe
:t\f‘f
9> @b ade Lo 0,55 B ay azaad) e
NP
Of sl ey &) olpalal 22 G Al ol o
) ) ke 055
ks e 3, 5 5%l B2 ST Al ol e
38 cpmastly Rl poe ol b o0 iy
Sgste s (5 Wsall Ll
Loy LS ol g0 |3 &l el V) ol @
Of ans Osmbsn e g5 B 36 02V
W) Lo &lggs e e 535 0585 0F o s
.(1980
I 5 B ol LSS (il 2Ly
oy el 5y LSy L Gblg T O LIS (gl w390
6léyy il 5ad e Kol OIS casldd o iz 2511
i ol ¢f) Ol e g jais @0 5l Gl 3
o e Bkl ST 00 (s o4 a3l eling
o 0 il Yiie @Bl St dgalse o St

bl g 4 e by 4 s pb Lo ] )
& ey 13,80 cladly G Byl e ) L
Juis] Se ¥ LS e pall OVl Slad) dadalald
s (3 altedly Opal Lot g1 aan bl B sl e
B Dty Sy Sl e sy Lo s
I A a gl ) (25 oBlsinn on w5 o Rlsd
ﬂjﬁwgrﬂchaﬁé&gaWQWgwﬂ

(2007 cgpi) a1 54

LN B S grnns

apeYl Bl Jax sl mil Il a8 Syt
itk Ay ATl apety S e 3 LS S
ety ity 3 Sbsalall ol ) o) 1S
ey epladly 3l Lals sy Ol pnyy 1358 530
Ssima (2008 clas) ailaglas o 33l9y co)lE L ]
gz S o Lol pmy Py adiine ol i
iy ape o 55t Leolad Ui 1t Ky
s STy o2Vl ST T Gl e i
A Al A i Sl e Radtie Olads andd
S Spaall Joko sl e 5l pasy iy il
Gl ligs ) L2V eily LBy of 2y cagaly
pb oSl JYBYL atyy alsl 05 aiVyle o lans O
Dl 87 e el ety S 2y pliVU
(2002 ¢ 2

CONN i 3 e G s
Ellis ! s &5 2l £Sghed) ol

sl @ SV sl sl Nl ks a3l oda 53
B9 cilniaVly il o Jayy G0 A g bl lasY)
(2003 (355) Sl Sy (50 Bkt g5 502 5
SGYIy LY Slery e asgas SU slaxe) Ellis Copss
Ellis & Abrams,) -5V o9 ands 0 3,400 Lol L;J‘
alazy €1 (aBge Gl agarlsn s 3 OF el LS™.(1994
Sl e 2l atd o Vlp Sl e wildy gy ane
Al Y sl JUEYL cogall oF sl sl oF gl
), Ol O e e SGY Ellis it A3
12000 (dis)
i sf 056 of g e 10l LoV gles @
e ol 0,8 o Vs s Loy Jud
00,5V 055 Of ot i oAVl A slas o
3 gl han 055K Vg omn cadiley 393
dem Ol 055 0 g e g Bl 188 Gl @
YL et Yy 0L 35y cAouling a4

2023 satear (W Aokl 19 sl o] did)



R
)

i
~
UiLoa e ols
Tniversity of Hail

'M‘u}i‘b&“ﬁ-ﬂaw‘ﬁw ............................. I

e sy ol el medl W) ey (b
5 o ol F sl Al ol aeles V) 5:LS0)
5 LS n adduin Syt 39y gl o A3y i)
J6 el ks 89,0 s a5 o aele )
il DS mead Lo Ala 35 50 it 1S
Asla V1 5Ll das 3 C"’j““ azely (i gdll = s>
Olage oA iy el 350 O ) 2l U ol
LS il 5 gl (S ppadall a3l e 0159
e naal bl saslos & oy oY1 s el U cals
R ) e

e ] bl ol cbis 1(2005) oplpsdl anl)
OMally sl OVl ) 08 Sl st (3 B 4l
(I 3 i DUV By Bypad) BLEY) (53
Folly ) e B Al ods (3 olpad) O G
V.:«.U\ o5 Lol e cldsy Colll olily (s Ul (._;JJ\ >
Wle| (5939 pupars B e dahll clazdl Eo L razst]
by LI 516 say 5 816 ¢ sl ol A
(o 255) ol 308 L) condsuialy (Oles dnds 3
CERU PNt o by sl Ll by (ol uzd
Alislly Sadly slesVly aubly o Y0 et e oy
O bl gl o iy 5 ik 30 IV i &
N I i 53l @ 5T O el (oaLs Y1 el
At desas| Llal dya ) Bl (g95 adkl)

B et ) s o(Ttani 2011) alal 2wl
Jramd g Wiy i o A s e 550 0
@y B pitall b sl 5l g e C;@\f‘}ﬂ
B35 e e a1 B w5y asll Lol s
el (._4,.3\ ol e e (3 Uy L 120 s
Sl ke ulde Ledal onuwlie Eadsiialy g 3
coals e, el U am e AWy ot
e Oty Ol AW sy e 390 O ) 2l
coals LS it o s Ky el Ll
OUE PP U X VWY L; S lly a1 s el
R o B3

AL Ol e Codind)

et R 35l DL LoVl LAl azall) s

Loeilly Goyanl) spald o s e Gl s Ly L
Spds Jaily sl L 3idll ads szt 10U ceeslozYly
BLisYU el 13 il gl bl oY) Led >|;)~; RS Er)
& sl 3l iy (2015 cesgliar) L f ad of
3% g¢b kel ) les (3 Golol Gl aaall) a>
SULlsV chee O £ (KS" Las 2 sl L

Risis ke aie gl S e 0L Lo 3
O i Yy LA Slad dealss ot 6 (ol
(Sman)) OV amy (3 Sdanw by ihge 3LAI 05T

(132 :2003

A 1 ) Sl Bk sue e oS s
S i O el il alos panl @l 1)
) i By e Lol pkey I by am sl
st i Ul cguiipn JSCts Lomaly Lalinl (s it
s Bagadll aaadl e () WUl puE ot o
335oml) Ay e o3 o £T Bais Oy D) o)
BULe) Tad (855 Iy o2 gy 2l ol sV s
waVly LY BB a5 5 ) U ap s 1Y)« (2005
Yl

AL Sl

I By50 3,28 Bl Ul czzal 1(2019) Lot aulys
bl ely o Lagdly cdid) 2T (695 o Bl s
AU gy s andl gl ] i PUIRUE EZPES]
Lyt 3 A AU LY (503 e cndal L) s
i) el Ol Lo adablong adle 3 a1 O gdlly 3L
p oludr @b o pene 0 F N C"J\‘ o
daze) G (¢ Skt Gl AR e Sl Wislay
AL 3l (Ol s e S i e e U
S99 GJL:.“ Cln Ay LAl :\}_ﬁ ©J oI JURVRp I
S92 Uy Rl 313 G A s e mdsis Syt
Al Ky Bali| i 3L ke
ST A aahll s 1(2019) 35009 sl dulys
o ) JULW bl el e T JERVIN
oo e e e iS55
oolis B S Cadly 583 il ool b (48)
Gadly 4l Y5 & Cptett B (8-15) o ponles
8 ol LA (1965) mpdi, pleds plaseal ¢
G fadl ool wladley o¥aae lsasy ol
sl el sl ¢ 43y 2018/2019 ol plal
Ledogy ) 3 5allll anlys o psd il bl

A i oy S Sl O el ey LaEs Loy
Of sttt e 1S3 ey ¢ byl ol e
ATt e dy QeSUL Bylhe w13 i SLY
i 3 2l o) Jubl el aelam) 5L
ool JUb e e il dre 5SSy o35l il
5ot abllly ol adbae e Ule 125 9 (p onjles]

2023 et (G aloed) 19 sl oLl did]



Ui >
University of Hail

OMeall tu cpdes S

g Wy o dom e 5l g Bl ailed) isliball poe
e oYl L ey o4 OLAY 345 piey ciuling
O g & ) sy b e el ol
52 0Bty gl 3 ) L5 e LYl pm A5l
J5og el 3 b aSshedly Bebenn VI Ol fas i8S

iyl

:L@\djzb dulyl) G

L e
¢(Cross Sectional) i sl dul) ) zegie pliseial &
Leadis sl olaal) S el dly o) gl 5ag
Lesiy Liwy SLLE ( Creswell, 2014) waSl ol LasY)
SV Lty S el s plasiaal JS5 ey 2l ll
S (CSED) o S I i e ket 5L
sl (Leibowitz) jus.d ey (1984 ale 3 opshi ¢
o o9 1987 ale (3 o5k & I (LSAS) slezx V)
£ (8 A5y AelezmVly Bpeeilly dmal) ool
Job e Olily 1y 3Lay) asly 5,800 alas S plascl
Y Rhlie ey Wl S e S At By 0SS
sl LSV L 3 e e Slaglas o ol o
LU day s Lods Fy Jpl @ palaly cilisl eBdley
5Ll oo plserad IS ey gl @95 sal 2l
el of a8 cohlas W ity (pldly LS s ity

gLz oYl g Leailan il N e

sy dulyll aexd

A 258 aele oy 0l 2a e dal ad F
gl 1S relan Y 3l OVl (el ol
sl RV i Gt (B pd) s
e Lo g conalall e of slemr V) oliaxs Y1 33
thad ey ASS el Yl (Bl e 3B e 2l
1353 5) 2l 5e n el il ol ISty el
ol oSy ) e St gl ((20) 5
A 258 Oty maity laeglly Jplll s gl
e Jad g Oguy sl ¥ 3lilly CILed) i)
o o 1428 Bygads o el oy Uiy YL
w1 i

RN

Sswms doy J.;-i o il oL o\;;ﬁ\ Caess
Uede Uasess amsisy sl ¥ slilly ol i
w3t a0 il ag Bl s alas DG (bl a0

ooy il - s lasl g ol 3 eSS Ul
EJE RSV J_z-\ o QL.AJ.L\.\ ills. 3..1.’-]4 ool Lade o

375 a5y (Dwight, 2005) al> b sds & s azlid)
o5 & Sl o S5l sVl LAl ksl
i W ¢ reslennVly Ggaally o) snndl e gl
ey (2015 coglam) Lisg 5555 Jlaiily ol 2o UL,
b ki 15 O A a5 S5 ALY s
Lol alid s B ol NV L) 51355 LaS™ Ladad
o 3 a5y 5l iy GLEYL e s of St
s el e sl e BBl e gl L ol (e
jy Bioly s ally oid o8 Y e i)
@ b el mandt 13 e L ey Lot of e
gy Slorlog Sllate o1y Y SdB ozt ol Jl
ablaly AW Gl o Vs i) Sl

(2019) L @lla, O ad amludl wlal i ) el
il ad A alie (3 AU 3 e ablis
e pasndl il a0 ol Yl (93 e
gyl Ll B eg 3 Lgrs ety (oS
3SAL il oda e (2019) 35509 el s aboling
Ol e aliy pall ) I s d s WS e
& (1965) zuijy s plisenl @ ol e (oLl
A 3B sl & L (2019) 355509 db al)s
3 (1987) 25 ey (1984) o 1158 s i1
L) ae (2018) sl duls ablisy . dulll ods
Bofill 0T e oy DA s oS o e AU
odn (3 Rals ciall o e Gl BT 2 cpdal) e
Wgl2 o oo Al 0dia 5485 (2l g ol 2l 1)
el sl M ud Sl pady pelas Y AN o o)l
& AU T e (2018) Bitbine s wblis Lal,
(il 3 il SV (S DI B (Sgts B3al e
cblisy auLd) ol 3 VU e 18 de sy
e sl dnhall sl ae (2005) olsdl al)s
il y Lol Sl la V) (555 an I il Eoy S
el e e e colS leadl auls Of e aall
@3Lsy] ol plasiial ok LT LaSTaya )l Wley) (593,
(Ttani, 2011) awlys coablisy ol Lu@ 83l ea
o ol Sl pa S o e I L, ) o
) o el WD 2 piall) e gl o)l
A3l o 3y (2Rl ey aeol Al WUl el (3 Rl
e I s poela W) Al oy bl algle G
) 22| pial M

JU Jore b U i sl (3 5 palll) ol
& (2000) s 2lyzg 2yl oda o 2l wblis s
NURUE PRy RCOWRIR S TPV I U vt E RIS e

2023 satear (W Aokl 19 sl o] did)



ettt el ndR

iosd Wiy oY) SN sall s e BLad
1V Al 39,0 Al w5 gy (Mason,2005)
GNP - U B U IF S O DS UIS I REINY
Erle 3 8l i) e 3 plad) dadl) 3 ee U3
Shlas V) aceld slaly i) joldl 3 sl kel
O uE Ay Bl s e LoV oLl
leiey (1984 ple (3 opkas ¢ @A) ((CSED) o 58]
£ Ul (LSAS) sl lill (Leibowitz) 2]
sl 2 sl 5 LaY) ARl Lagiles ¢ 1987 ale (3 o5k
sy dal) alll o as Baslany Ly OLE Jiag
i)l o oY) 3 Al s e LU Oles)

sl (3 dedsad

plaseial Uail ¢ aildy olall jhanal s e 45T,

Boedan V) Aall o L V) gadas s3lel “Ogmn” b

QU gl mogy Cplia ST sl ) BLaYL
ot ol oMles

(10 sae) oo o Bked Al L F e i)
o (1984) e 8 s U i B gy 7y
Sy 11y cial N Sl g S s o)
(sl o o w1 (aisill i) 035
Vgor iy 15U B 0dn 205y . (nis by ol
oy 2 GL e 1ol dap s LS ¢ S
i Bl o LS fg;,w‘y\ 21 cpele ) s
Leibowitz Lei-) J pdsilly edal o) coelan Y1 13l
eV Gl Gt uad T e (bowitz, 1987
Ju-\}w o Ble 22 e Pl 05y sl 531 s
352y pde N Slicad) Gy oslanVl 3lal) syt
(il roelazr) 35 (i 3L~ 69\.«..;—\ G oelenrl 58

Sl Ll (e

ZCJ\.,‘;SU B!

e gy A Al UL e Y lgsl dan e ok

s ou () W8y Jdr

Elsg S Hlas WY ey Bals) 4y lalt
**0.70  **0.68 oLl el

BT e gl sy (igpe A5 Lo Lgse casladlly
(3bdl gow auls fud Salall ) 3bd) aslest b e
oppets silly sl syt (3 Ll Lelolis a6 oy
i s Gale g8 eV 2o a5l 3 aale
L oo i 050 b clasgms o) Com Y 22,45
Ul Q;j) .c.:\..:;?} ())\g-j\ CQ-\NJ 3u:\.@.a L;i)) L) J» S,
o e sy el (B ) 0skis (8L s o
Al s g b Wl U b LS (el
Qe aelanm Y Ul (3 8 sl ades S s e
Sy el ey (g)lal) G LY sl ¢ UL

PV (3 oYU O i il

LV AW 3 o8y Gl el 3 o ga LS

O s e e aas 23 e LoV sladll e
o D i a5 oS oay lewsS dis
AU e Y ) oy (B LAl e dzile 2
e LAl LTl a8 il oS il LY
;,,&; Lo condl oy e b cda> A roslaxYl
sl oS LS sl U UJ)Q Ry
e o 3 Y Lehaad i poy ) i)

Al ) b

SLAY) a2y ddod) G plasaal &
Aol 3y VU o (Gl condl ey (55l
i)l ShlLas V) ey ol e ) (3 VUL N (s
b,k aliseia) a3y ((opldl) AU Ll (3 desen
el A L) gay (Bes STV Al Lasl s
lalll Lol eV UL walisnl dis el alsls
g 333V e degest LS sl £ wﬂ‘uﬁm
SPSS sl plasuial jLasV) s LlE & 15y asly
madsadl ShLas Yl il Bdhlas psh s s2g 28w
oV e (el LS ccandl) JYs e

Hgridliag dulyll gl
S5i% G ied ] Al ods 3 bl s
Sl gty i) SV &5 e JoY1 il
3 opslss @ s ((CSED) o <0 Al 5 e
Y 3al (Leibowitz) suged liiss (1984 ole
o) S5l 1987 ale 3 opsks ¢ ) ¢(LSAS)
A 3 lsales 18y il eV el e gl
bl ol e Y1 e degas s 0L oty Lopeldll e

2023 it (G dael] (19 Susl duwdlud] diud] @



9:&‘;

il
N4
Uilot e ol
University of Fiail

OMeal tu cpdes S

35
25i——/\ < \x
20 K 2 iy A
15
10
5
0 T | I B | T | I B | LI T T LI T 1
NOD - OUOUNDTODUONDETOONDOWOLND - OWOND —
0V RODNDDAONDOOOOOOT —m = NANNAOODOOO T
O OO OOOHOOITITITIT I IT I I ST ST I ST ST TSI ST ST TSI S S
DO ONDODODOOOHODOOHOOHNONDHOOOHDOHOOMHMHOHOOHNHOOHOD
T ¥ F T T AT AT AT T T AT AT T T T ASAT T T TSI TS
Ja¥ oV 2ol (1) 3y gl g JI
oI i plae e amys 27 e sl edia> (2 QL‘{-)JWL;LFL&W&LAQ\% (lois ) cpeeys

(s D13 i Syt Ao, Al WSy i S
jlsta b ALl ¢ ST B g e sl o LS
0% O AP IV PSP PR LN R - U S P
e Lelal sl e O GL{:,U; Juo L eial cais
o L Al s ot aly i 23 Yy s dpfaas
ooyl ALl Wl lglly s vl Lol paial) Lgs|
L Gl e s a0l @K’sg LR e (S5me il i
& Ssatall e el e il UL Bl plasal oS
coben V) ce il LAl Ul ol Jasy Legaly
e L e sy 85 e b ediam aB
aloW a1 Gile 08y cslan Yl U 0S5 (3
Ol e o s o 04 S i Je
gy 2 S bl Leiipn S e Jo Dl 9
i Ll alend) - b siey adldl o Bnlhn Bjnm LIS Leb)
o Bl cgre o) L OF G camdlaedl ISG3L
S50 e 33 8" on Yooy Gt a2 0555y, 2t
0SS E JLSIL Caalyy i 055 Oy il aze,

el HSGY) odb Leis oSe Le ciad

ccpkillly cpaaloll pelann V)l WLde sts e

ol 515 gy oSt 51 i3 78 e slaill o
e oy e e 3 24 e s LS Bsle
IS OBV e pelenr W) AL el o)) Ll
SlL slad) v e il Wil e bl A, A1 e cdia
o el A alle g s e sl Yl
S Y sl OF gl g ale IS0 2yl d L& 2
g (JUH Wl s aisls AT IO ) s (el
QU ety cdggll jsmtlly Jondhl IS e Gl el
AU G IV aabgal) i) gl AR ey sl
LSt se ey ¢ olann W Leaily e Ula 3T sl

W13 slis] (3 Lendy S Lo el OIS olie e
eyl e b ey o LSSy Laadly o Ll
o ol g ol L O Cis casdlassll G
SN ooty g Yoy Upest Gasn 21 055555, 2t
JLSTL oy e 0555 Oy Ao Gl (3 agmsl
AEU G olb Leis oS Lo e o 055 5>
sl cba i reban VI Gl lde St e L

Sl Uslaza) LAl 5oy oS Lo ¢y 90 s

Al ogre S8 ppelearl 5 e gl sl OF (s 5,

S BT LA gy L xbline 0,55 5 bl s
Laaslos g ol ag Ledlinal e Len i 331 Lgips
gl ] Lasgiy (s 78 bl e (el e
S B 3 dsae erlse d] BBL) ol jeeid)y
DI o Towly S5 gy copp Y e lazeWly i
Lo s Lele] mo OF LS LB Loyl (Sstmn Cined
Pl Lgdgib Jie Laclis] Jold ol ddds 3bles
ColS e (L e wly ol aZeles SIS S Ay
) plana¥) (3 i ey W 2y ol (b s
2 oo Bl ol ) ST stz Al
s bl B)lie kil iy lSan b5 s 5,50
Sl ol oY pe ol V) el 3 dsno A5y
cgelen VI Gl (34 agley Ol alall I
Lo gl &) JSTadl oY) oy pie (U5 33 e 31
lgme Jolad) £S5 ey Loy Lol puts sl g
&5 el ) Olal L SLall sl sus e sl
G5 im e JLSIL ol 5y, e asdlaedUl ISGY)
A Lt 315 (3 ool Sy smally il Laypnct

o5 L ) @ ose g LSy s AU 3 L

2023 satear (W Aokl 19 sl o] did)



rversi o et

O YT CP UK (R S— I

G asMaedl) SGYL aag b alenY) b ey i)
o)) 058 890 Bl e 20l (Lgae dudall 4l O
055 Oy )z 2130 n 58 U e Ysde f G52
s oS e e 055 g JLSIL Cialyy Fanid
S i st e T Laedl HGY) ods
u,.&u Lo iy 84 e 2dl Lo uib cu.cLM;-‘ﬁ\
66 J.w\ o demys 54 u‘l"' J..@- S Looly i L:.ch;.-\
Mong ¢ AT on o Lo Al 0 adlsbl o LAl dataie
Ayl a2l (3 ails 2 L

1\\:

e o il Sl pslennl 315 e gl s 3ley
e O3 25t Lol 100 00 Cins Yol ¢ alys
U3 ale 055 5 L8 (ke e Ld O 51 a3
oppnt J BL2| oy by psbe b sl e
i i SUe sly 3 Bsaw azgrlpny il adey LA
(bl oot s Lol @3 oSl WGy g el
(e il ) ) Wiy eee by L VI G
e o295 a3Vl L e el el 0oL
o oL plaaa¥l Ielisly Cog dly Coslas) (ol
el V) 6l LY Lags g gl OF o pall e O Eom
el Leo s I Al o ar za ) a0y Gnnddly
o GRS e ) 25 Lo ) BLaYL wle) O] ads
sbaze) 4] 4y @3l cedyll ae Lo anis <ol 3bles o
casdly dgrlsey LI pde o s aZels JTS SY)
Ay T o L) Loy AomndVly Aiall s sin iy gl iy

o il (3 BLE Lol iy dpslen Yl olleal
o b mslam Yl Gl e OVl Wil Lok
Blaredl eLal) 30 e Cinpislly | a3lsl igrlsny LILEY)
G Losges Lo P o ol T Q) Ll 68 Lede
Ui sl ciew w1 OF Joah s el Jree=3)
Sy 2Ll (ks 5 50 ] ogye S Usloar|
Lajmey 3315l peg gllly Ga il jpntdly LMD La s
spll e ol 51 azhaesll Gy cansdl dgrlsn o
a5 8 b Layss s (JLeSdly 2L Cias ool
S 530 pEy i Ble) e 3l S I La g i
iaylal) alalad) 37 LS L asdaedl) SISO sds s 31ka)
B3> feb o3y g (3 el 15 Lgysd (e Lalils )
LT a8 sl ) Lghamly of dmdadll Ll u,<.g
‘.L‘E.,\Jlj Al a2y @Lﬁ\ = ‘Ml C\.'ai!\

Alie e i 20 e (18U W) 5 Las
ks oS Lo el oda @ pisrnd) ol s
el i Gyt ) b G ol Caiss
Stme o iy e Jram 23y (G 34 1
s @ M gy S My pslom V) e ) LA
e b eyl e el WLal Gl cazelens Y1 b))
Ju, VLAY gy oS sl a1 (Jaall s
ai (IS e Ul L) o (3 Lol jsas
S 2y oSy Lo 4@&w0%>c~ e 4 o
ST S JnS s JL2 jselall agly VST W) anyg andly)

30

25

20

15

10

SNB- 2 1 (2) W3y gl e )

GBLEY) (a3 e 35,3 s Lapdisy A 00 1581 Sy
Grre Loy ey Al 2uL ) el cdogy lall bl
bl wB sl V) aldly S s G el
s O 35 DL 35y (VU s Rl Gl
oY1 LI e DI s Gan 3315 o il

gyl OV ST ]

Aa3LL

e ol e aul, 0 oV duls ousT

Gyms Gid 3 I i (3 ekl 50 99 2ial
s sl Lo o Gl 1ng (ol roslonrly s Gl
(Ttani, 2011) iulyny (2019) Les dlyaS azlell ol

2023 it (G dael] (19 Susl duwdlud] diud] @



Ol £ lo o do S

o e (2014) slgblie daw aa2 G o
ably bl slileny  azab ‘q\.g‘g\
el az) eSOV O il

B4 sud gl Al

Ol didl ime2l) (1997) L0025 oDl e el
S e 5l (W) dndal) il

gpad) By 3 edde (2011) L e a0 e
Al s 10les (Al )l dadl)

Llsles gatlas aaalll (2015) . Lo .solaa
S e Al Uyl

Sl gt el eI ) (2011) s (sl
e deals 212, asSH) el 3 LY
753-811 (27) >4

(}.@Jv = BRI 3.:5—}}{?”: (1999) CL:.QJ‘ J-).G()‘J.l_}}
A e s oy colaldNly wlddl

e ol s (2015) gl  pldag pal (JY;
o @ el g el ) JUbY)
SA L dslacs Vo oY) pale)) L2 i3 \a))
323-334 (19)

dadell) i) 33 Yy 4 gl (1980) Sl e (D125
S e sl (W

("L; .(2016) Lo e ‘&Mb R ) ;@j}ﬂ
olas il caslial coles (L) i)
@))ﬂ‘)f:n'vu slip o

gl (S Bas (2016) . e Bg)ls dal (llu
pdl) 5 b e (3 el Sl JULS
it plal) o Bpiie pE el Wl
) drals L JULYY ol 3l

il Al (2012) LIS ey (gygmie ¢t
JusYly algYl JasYly ol uu,
L2l S S slesaS” L)
51-.(77) 39l iy dugy 3 lalys 4/
130

Sl iy daglill Sl (2002) sls ¢ s
s iR ALl ) Al Leidles
AR deels 1 S A5

(Y k) amsl b 4w (2007) 3asy (g,
el ls 10Les

ko) wlppiae 3 AN L dwasal) (1977) e pletd)

PLEl e Bty 151 allially alal) 2,710 3F 14 LS
b 3 celam Gl Bl ey Ul s Syt
s 5 LSy (LS SV g o U
e peg o dal JLA e aall gl o 3
AT Lhamg adls (36 Lo pls3 stV o gloaisy casley
() cpaal L yw@u\ﬂw};wf Lais
s e Y adls e (30 gLl o (o5es s ) Bl
Uil 4] @3l i) appaly G ol (3 o3
& oA QIS e bl LS sl Y1 Gl
ex gy meBleY veren SV IS (Ul paE auds

Aba) T ) Lee g Al Wgley (o lal

O 43!

2 Sl Sus Gl e e el ks
PR Sy by B0 20l ndal L8 a0 2 e
o o ity cobean V) Gl s ) Yoy U
bl st 1 Y1 gl w¥ley Lol Sl
J..mf S)Mj BT

Faebong o3l elyaml )90 U] 20l ol cUgl 2oy @
el e s B3 B e

O SV 5 by ccalg ) S BLE iy e ®
el Ao Sl (gad ey (ISS matl
el S

S eV o ol e ceedally O 2oy @
.5.:&\ Aol AL ol laYl (ged

:c'e-\,\\
R PEINES T

e nedly Loele] g ibse ¢ fupeg 0L ol
plasial (ol maly wlel (2020)
SUSUII VR I U PP I SO V]
Gyms & Bmo) 23] (595 s k}\.b.-}h
ERr 7R 7 R VN R E VRN VAT
343-321 :57 . iend

O k) Il ol ks as (2016) il consy
Cams o)t il (JaiY) Y
259-274 .(19) 5ol . Lestars V)

e A S (2007) . e da2 Llo (b o
S 0les (rwolldl dabl) Lasle)
sy Pl el

2023 satear (W Aokl 19 sl o] did)



University of Ha il

i) s

oeale el JUbY) aar s (2003) . el cilalsall
sy sl o toles (L5Y1 Ankal))

ALy Wyl A S (2003) 2k el
sy ol mald s oles

Ladlyg O & aul)s 5 (2000) a2 L o edl!
oo 05 @ msl el O sl LY
el 212 (333 23) Bpagnnly e
6-25 .(54) 344l

Gaall) i) ol Bo e (1997) 0995 OV ¢ Blomild
(s Slgiin 1oy (DoY) A (Y

plasial (o)) maly (2011) 8L Ol ((ylasdl
elear¥l Sl jan A Gl
Bl el Olas JUBLN sy,
dnale L JULYI ol ST 5jsdie pd ol
]

Sl (593 A S (1996) L dbline ¢ L, 2
Sl el g 5y As b

A A e s Sl L(2003) L hs (35S

gy QLY il ol (2021) 0Las 130 ¢ cilaras
(4) M etls L) pule)) 22 B b
3-28 .(146) >4l

Arab References:

Abdul Hafez, N.M. (2018). The effectiveness
of a counseling program to improve
the social competence of a sample
of children with cochlear implants.
Arzb Sournal of Disabuiry Scrence
and Criteaness. 2(5):177-214.

R. (2009). The psychology of the
hearing impaired. Cairo: Alam Al-
kutub

Abdullah, p. (2000). Cognitive behavioral ther-
apy foundations and applications.
Cairo, Egypt: Dar Al-Rashad.

Abu Halawa, M. S. A. (2014). Positive psychol-
ogy, its essence, theoretical premises
and future prospects. The Electronic
Book Network of Arab Psychologi-
cal Sciences, 34.

Abdulaziz.

ekl 23Ladly 2y )

Sl uE (2005) L Ligss b Ll colsndl
ol iy aally el syies addley
o opslad (63l el Alaby slezr V)
colyerSs Wl el BleY (53wl
Ll Lol Oles daal

95 o opalll b Il 350 .(2019) eI
ielanV ageh) oy e Lyl y Laall 5Tl
O.LJ\ dgre Gyedas pnf e U, .(..4.3.,\5

Ol sl deeld) el Y)

obd o o e maby ST(2018) Ly Flo
o a3 aalaY) LA aadSn
b i ) sl ¥l Oyl
3 olels byl M,u ) Ayt 2l
1-27 2(2) .gpilly il sLsY)

AJEE)LC) Ry J_l-LE.? (2019) Z\.A?J (393509 3_3))2 g,%s_xlla
ot oY1 il s oyl el
LA Ve Bl dulys adun Y dds U g
Lol Byeian pf el Al 3Ll
O iy slasy) L(2005) das dlis Cud dlyle
S t0bes L((doY) i) L gikl) s 3
S
by e L(2018) L sthiae aaf e 5 il
e ) aelen V) 5 LSl v (ool
pale) L) il A o)l JULY e
177- .(2) sasdl ((5) W) Lol Zile Y]
214

csreed) B 2 S (2009) L e sl Gl
S e el

el Sl el 23 (2000) L Jsle i
Sl s el Lolabr,

\"L; K2 Y JJT .(2022) Olaie c)..a_;\) Ar (s
L2 iidlly 3510 Ll ) (3 glaY) eid)
25-42 (161 . iwlar V) pule)

il 3SLaLL asde s ) s (2008) Laat (Uas
Laslr 138l | el e sl b ]
. M" | ns

Jealdly e sl o a4 asleY) (2008) Lo e

FEVIE NI PO JPUPSIN - WO 1 S Pt TP

2023 it (G dael] (19 Susl duwdlud] diud] @



OMoeal tl.a e S

gram to develop it among students
with hearing disabilities. Doctoral
Dissertation. Amman University for
Postgraduate Studies.

Al-Sherbiny, M., El-Sayed, K. (2012). Coping
strategy, self-esteem, positive emo-
tion, and negative emotion as predic-
tors of adaptive integrism. .Jowza2/
of the College of Fawcaron Edu-
cational and Psychological Studies,
(77):51-130.

1., Hamid, R., and Al-Tamimi, A.
(2016). Positive psychology, its or-
igins, objectives, and applications.
Amman, Dar Safa for publication
and distribution.

Arab, H., & Al-Khidr, O. (2022). The impact of
positive psychology interventions
on subjective and psychological
well-being. Jowrza/ of Socra/ Screnc-
es, 16-1, 25-42.

Atta, A. (2008). Self-change and its relationship
to political participation among Ain
Shams University students. Cairo:
Ain Al-Shams University.

Covey, S. (2003). The Seven Habits of Highly
Effective People. (1st edition). Ri-
yadh, Saudi Arabia: Jarir Bookstore.

Dowidar, A. (1999). The psychology of the re-
lationship between self-concept and
attitudes. Beirut, Lebanon: Arab Re-
naissance House.

Frangois, D.R. (1997). Encyclopedia of Psychol-
ogy, (st edition, 1st volume). Awi-
yat publications.

Al-Zwaini,

Hamdawi. J. (2015). Adolescence, its characteris-
tics, problems and solutions. Cairo:
Alam Alkutub.

Hamed, A. Z. (1997). Mental health and psy-
chotherapy (3rd ed. edition). Cairo:
World of Books.

Ibrahim, I., Jibril, M. A., and Gomaa Ismail, S. A
.(2020). The effectiveness of a coun-
seling program using cooperative
school activities in developing emo-
tional intelligence for people with
hearing disabilities at the primary
level in Al-Amal schools. Jowzzz/ o
S Lateanon Kesercs ST 343-321.

Abu Jado, S. M. A. (2007). The psychology of
socialization, (6th edition). Al-Ma-
sirah House for Publishing and Dis-
tribution, Jordan.

Aida, m. (2005). Belonging and self-esteem in
childhood. (1t edition). Amman:
Dar Al-Fikr.

Alawalmeh, H. (2003). The psychology of abnor-
mal children (1st edition). Amman,
Jordan: Al Wasliya for Publishing
and Distribution.

Al-Damegh, K. (2011). The most appropriate age
to start teaching foreign languages
in government education. Zzzzascus
Carversiy Sourzad (27) @ 753-811

Al-Esawy, A. (2003). Childhood and adolescent
psychology. Amman: Dar Osama for
publication and distribution.

Al-Fahal, N. M. (2009). A study of self-esteem
and achievement motivation. .o/
of Psyetology; (54): 6-25

Al-Hudaybi, M. S. (2011). Introduction to Visual
Impairment (4th Edition). Amman:
Osama House.

Ali. F. (2008). Motor disability between diag-
nosis, rehabilitation, and interven-
tion research. A psychological view.
Mansoura: New University Publish-
ing House, Mansoura University,
Faculty of Arts.

Al-Qahtani, H. M. (2011). Counseling program
using play to develop some social
and emotional skills for hearing im-
paired children. PhD. Cairo Univer-
sity. Kindergarten College.

Al-Quraiti, A. (1996). Psychology of people with
special needs and their upbringing.
Cairo: Dar Al-Fikr Al-Arabi.

Al-Quraiti, A. (1996). Psychology of people with
special needs and their upbringing.
Cairo: Dar Al-Fikr Al-Arabi.

Al-Shamaa, N. (1977). Personality. Cairo: Pub-
lications of the Arab, Cultural and
Scientific Organization.

Al-Shawarib, M. M. H. (2005). Self-esteem and
its relationship to the level of vision,
age, gender, social support, and the
effectiveness of a counseling pro-

2023 atew (W aloek] (19 sus) duwslud) drud)



Sourral of Humaniives and Social/
Serences. (19). 334-323.

T arl A -Gt

Alamrani, M. H., Alammar, K. A., Alqahtani, S.
S., & Salem, O. A. (2018). Compar-
ing the

effects of simulation-based and traditional teach-
ing methods on the critical thinking
abilities and self-confidence of nurs-
ing students. ozl of Nursige Re-
searcs, 26(3), 152-157.

Creswell, J. W. (2014). A concise introduction to
mixed methods research.

SAGE publications.

Dwight, E., et al. (2005). Treating and preventing
adolescent mental health disorders.
Oxford

university press. https://doi.org/10.1093/978019
5173642.001.0001

Ellis, A. & Abrams, M. (1994). Rational emotive
behaviour therapy in the treatment of
stress, Zrzist Sourna/ of Gurdauce
& Counseling, 22:1, 39-50, DOI:
10.1080/03069889408253664

Mason, T. C. (2005). Cross-cultural instrument
translation: Assessment, translation,
and statistical applications. Amer-
ican Annals of the Deaf, 150(1),
67-72. https://doi.org/10.1353/
aad.2005.0020

Itani,D. (2011). Body image: Self-esteem and
academic achievement of 8th and
11th grades male and female Leba-
nese Students. [Master’s dissertation,
Lebanese American University].
https://laur.lau.edu.1b:8443/xmlui/
bitstream/handle/10725/1030/Dia-
la Itani Thesis Redacted.pdf?se-
quence=3&isAllowed=y

Liebowitz, M. R. (1987). Social Phobia. Mod-
ern Problems of Pharmacopsychi-
atry, 22, 141-173. http://dx.doi.
org/10.1159/000414022.

Blake, T. R., & Rust, J. O. (2002). Self-esteem
and self-efficacy of college students
with disabilities. Colage Student
Sournzd 36(2), 214-222

Ibraiam, S. (2016). Criticism of the theory of Al-
bert Ellis (Herleric-Emotive Therapy
Theory). Jowrna/ of Sociz/ Sizases
and Researcts(No. 19), 259-274.

Issawy. (2003). Childhood and adolescence psy-
chology. Amman: Dar Osama for
publication and distribution.

Mustafa, N. (2021). Positive psychology and spe-
cial education. Jowza/ of Faicaron-
a/ and Psychological Scrences. 146.

Saleh, W. (2018). The effect of a therapeutic pro-
gram based on positive life psychol-
ogy techniques in reducing social
withdrawal behavior among a sample
of deaf secondary school students in
Assiut. Studies in Psychological and
Educational Counseling, 2(2), 1-27.

Salem, M. F. M. (2016). Developing the emotion-
al intelligence of hearing-impaired
children at the pre-school stage. Mas-
ter Thesis. Cairo University. Kin-
dergarten College, Department of
Psychological Sciences.

(2002). Resistance strategies and
self-esteem and their relationship to
aggression among the Algerian ado-
lescent: A comparative study. Alge-
ria: University of Algiers.

Shea, R. (2019). The self-image of adolescents
with mental retardation and its im-
pact on building their social identi-
ty. Master’s thesis in counseling and
psychological and social guidance.
Lebanon: Institute of Social Scienc-
es, Lebanese University.

Shreim, R. (2007). Adolescence psychology (1st
ed.). Jordan: Dar Al Masirah.

Talhi, F. and Mazyoud, A. (2019) Self-Esteem
and its Relationship to Academic
Achievement of the Deaf Child in
Primary School. A field study in the
states of Medea and Blida. Master
thesis. Dr. Yahya Fares University.

Zahran, A. (1980). Psychological Guidance and
counseling. (2nd ed.). Cairo, Egypt:
World of Books.

Zelal, N., and Hamadash, S.. (2015). Self-esteem
of the integrated and unintegrat-
ed deaf children in regular schools.

Sharqi, H.

2023 jatnes (3B bl 19 ol vl rad]



R

i
>

Jilod e olo
University of Hail

2023 satear (W Aokl 19 sl o] did)







| diluiyl pglsll dlao 1
JSla d=ola (e Jani dosno Grole dyjgall

) @ Blal dah A2l Sleus (8 Bdgand! Ayl IS § aend! Blasy el Lo,
Sl Jool gt Jilugg deig il
Satisfaction of the Deaf and Hard of Hearing in Kingdom of Saudi Arabia

about Sign Language Interpreting (SLI) Services
in Television Programs and Social Media

&) tu Ol .3

A el ol ) d (Ll Asl Ay Bl

Dr. Ghithan Saleh Alamri
Associate Professor of Special Education Department
Taibah University

(2023/05/23 & 2 43y 2023/03/10 & 2l 0.5)

ua:'dl\
Bl gy 55l alpd) (3 Bl 2l lods o crand] Blazy gl Loy i e S ) AU )l s
2l e (80) r 1585 mie e aulyil) el a3y L) Al e of L 22 o Loz ) Lol
s g eyl i) iy wleas o Lol e AL Bl gls cib oo dingand) dy )l 1Ll ol Slay
s Gy b oy LS glal ad aag olads o ple Ko Sl s Loy e i) iy B gnndl 2l iU
laylad aay ol o Lol domys a3 ddlsel) Gy aad) >0 o ‘Ca.uaj' Clesg (MaJ\ g Yy oSN oy
) Lemly &) el (6522 Jom ol pa g el s ool Lid eyl gl By B gl iy al) ALl 20l

kel Beall L by L ey ) i et Blelog qred) Colaoy

LYl ol oy 3LaY1 3 qrand) Olads (i gzl meal ) el i ikt Sl

Abstract

The current study aimed to reveal the degree of satisfaction of the deaf and hard of hearing (DHH)
about Sign language interpreting (SLI) provided in TV programs and social media, whether in terms
of the interpreting itself or the sign language interpreter. The study was conducted on a sample of (80)
DHH in KSA, where a questionnaire was applied to them to measure the level of satisfaction with the
quality of SLI services provided in KSA. The results revealed the satisfaction of the research sample
in general with the quality of SLI services, and significant differences were found between males and
females, and between the deaf and hard of hearing, and between different age groups in estimating
the degree of satisfaction with the quality of SLI services provided in KSA. The study recommended,
among other things, conducting further research on the content of the programs watched by the deaf
and hard of hearing, and considering the choice of sign language to suit different age groups..

Keywords: Deaf, TV Programs, Hard of Hearing, Sign Language, Social Media.
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Abstract

This research is about the discretion of the arbitral tribunal during choosing the expertise as proof. It
addresses five topics tackling the authority of the arbitral tribunal in seeking the help of the expert in
the Saudi system, and in appointing a number of experts as well. This paper investigates the issues that
are subject to expertise. It also examines whether there is an authority for the arbitral tribunal on the
expertise report, and whether the Commission is entitled to replace the expert. To conclude, the current
research provides several findings and recommendations to add some suggestions to the arbitration
system in relation to the expert, such as the reasoning of expert retraction by the commission, as well
as the expert performing the oath.

Keywords: Arbitral Tribunal, Expert, Discretion, Proof by Expertise.
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Abstract

This research talks about occasions in the interpretation of Abi Hafs Al-Nasafi (alteseir fei altfser),
And explaining its importance in his interpretation, his victory over it, and shedding light on his
care for it, through his interest in it, and his diligence in explaining the aspects of proportionality
between the verses and surahs, because of its impact on understanding and contemplating the Qur’an,
and highlighting an aspect of the miraculousness of the Noble Qur’an, its good organization, and its
integration. And its consistency, especially since Al-Nasafi’s interpretation is one of the advanced
interpretations of Al-Razi and Al-Biga’i’s, but because of the delay in its printing, he was not known
for his interest in the science of occasions. The research showed the approach of Imam Al-Nasafi in
listing events, naming them in his interpretation, and his diligence in mentioning several aspects of
proportionality sometimes in the same place. The research showed the types of occasions mentioned
by Al-Nasafi in his interpretation, where he mentioned seven types of occasions in one surah, and six
types of occasions between the two suras and more. The research revealed the most important meth-
ods used by Imam Al-Nasafi in his interpretation to deduce the aspects of the connection between the
verses and the surahs in the Holy Qur’an.

Keywords: Occasions, Abu Hafs, Al-Nasafi, Facilitation, Interpretation.
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The effectiveness of a counseling program for developing family awareness to reduce
divorce based on the directions of the Kingdom of Saudi Arabia’s vision 2030
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Abstract

The research aimed to identify the effectiveness of an indicative program for developing family aware-
ness to reduce divorce based on the directions of the Kingdom’s Vision 2030. The study followed
the analytical descriptive approach and the semi-experimental approach. The study used the family
awareness scale, and an indicative program for developing family awareness. The sample consisted of
(232) women recently married, and the experimental sample consisted of (25) newly married women.
One of the most important results there were statistically significant differences at a significant level
(0.001) between the averages of the pre and post measurement in family awareness among newly mar-
ried women in favor of the post measurement attributed to the counseling program. One of the most
important recommendations of the study was activating the indicative program for developing family
awareness among newly married women in other regions of the Kingdom of Saudi Arabia.

Keywords: family awareness, divorce, Saudi Arabia’s vision 2030.
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Abstract

The The current study aimed to explore the awareness level of faculty members about the educational
services provided to gifted students in emerging universities, as well as its relationship to their level of
knowledge in the field of gifted education, given various aspects of gender, university, academic rank
and college. It employed both descriptive and correlational approaches to achieve its aims. The study’s
data consisted of 167 faculty members from the University of Hail, the University of Jeddah, the Uni-
versity of Hafr Al-Batin and the University of Taibah, who were selected randomly. The results of the
analysis suggested that the faculty members, to some extent, demonstrated compatibility with their
awareness level of the services provided to gifted students in the emerging universities. They also in-
dicated that a very large percentage of the faculty members had a high level of gifted education. They
also showed that there was a direct positive relationship between the faculty members’ awareness of
the educational services provided to gifted students in the emerging universities and their knowledge
in the field of gifted education at the level of 0.05. The study found that there were no statistically sig-
nificant differences at the level of 0.05 among the participants based on the variables of sex, university,
academic rank and college. It also found that there were differences in academic ranks, which were
for high ranks, through Mann-Whitney U test. The study recommended that the faculty members need
to be trained in order to educate the gifted students and identify their educational services offered at
universities.

Keywords: Faculty Members; Educational Services; Gifted Students at Universities; Gifted Educa-
tion; Emerging Universities
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Abstract

Implementing programs for learning disabilities is a critical issue in the field of disabilities due to
their significant importance in the lives of children with learning disabilities in various aspects such
as psychological, social, and academic. Therefore, this study was designed to develop a scale for
assessing the psychological, social, and academic effects of learning difficulties programs in primary
schools that face children with learning disabilities. The study also aimed to examine the psychometric
properties of this scale, it also investigated the differences between male and female teachers in their
perceptions of the effects resulting from the implementation of these programs and its effectiveness.
This study was conducted in the city of Hail and involved 123 teachers of learning difficulties and
some teachers of basic skills in primary schools. The scaleys reliability was tested using Cronbach>s
alpha coefficient and McDonald>s omega coefficient. Exploratory and Confirmatory factor analysis,
and analysis of latent mean differences were performed to examine the factorial structure, and mean
differences between male and female teachers. The results indicated that the scale possesses a high
degree of reliability and the final scale comprised of four factors with 32 items. The findings suggest
the potential application of this scale to assess the effectiveness of learning difficulties programs in
public schools and to determine the level of benefits and objectives of implementing these programs.

Keywords:Psychometric Properties, Learning Disabilities Programs, Learning Disabilities.
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Abstract
Maintaining functions of public utilities regularly and delivering services to individuals in the best way
require the presence of qualified human cadres to run the work of these facilities. However, in practice,
there may be some employees who fail to perform their job duties, which calls for disciplinary sanc-
tions to guarantee that the violation will not be repeated. Disciplinary sanctions have serious effects on
the employee in terms of prejudice to his employment and financial rights, which requires that the im-
position of these sanctions be supported by guarantees that ensure access to the absolute truth and thus
guarantee the rights of the public employee. Therefore, the subject of this research revolves around the
guarantees offered by the Saudi legislator, which the administrative authorities must observe and abide
by from the referral of the employee to the investigation, until the issuance of the disciplinary admin-
istrative decision by the competent authorities. This study also seeks to urge the authorities entrusted
with investigating to provide the greatest possible guarantees in favour of the accused employee to
achieve the public interest of deterring the violating employee on the one hand and to preserve the
rights of the public employee from the arbitrariness of the administration on the other hand..

Keywords: Disciplinary Violation, Public Employee, Disciplinary Guarantees.
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1. Introduction:

Public service dominates a large part of the
studies on administrative law due to the special
importance of the employee sector in modern
administration, especially after the multiplici-
ty of tasks entrusted to it, which are related to
the delivery of services to individuals in the best
and fastest ways, requiring the administration to
increase the number of various public facilities
in the fields of health, security, educational, eco-
nomics, and the operation of the largest number
of manpower (employees).

Public employee is considered the main factor
in any country, where the administration cannot
perform its duties except by promoting a legal
regulation that guarantees the public employee a
set of rights and duties that help him perform his
job to the fullest. In this regard, the disciplinary
regulation works to achieve the public interest
through a balance between the employee’s per-
formance of his job duties with the required abil-
ity and efficiency, and the requirements of the
public job.

Achieving public interest depends on the good
performance of the employee, his speed, honesty,
and efficiency. In return, it is necessary to offer
protection to the public employee by providing
guarantees that ensure his rights and provide him
with protection from the administrative authori-
ty abuse, which may be before the imposition of
the punishment or after the issuance of the disci-
plinary decision against him, where all of these
guarantees to the employee are under the concept
of fair procedures.

The job control regulation in Saudi Arabia
came to grant rights and impose obligations on
the employee, and if the employee deviates from
these obligations, he commits a behavioural vio-
lation that entitles the administration to take any
of the measures specified by law against him.

Therefore, it is important to clarify in this
research the guarantees pledged by the Law of
Employee Discipline, which the administrative
authority must adhere to from the moment the
employee is referred to the investigation until the
issuance of the disciplinary decision. This will
help to inform the employee of his rights estab-
lished by disciplinary laws and judicial rulings,
and at the same time remind the administration of
the necessity of following the lawful methods in
matters of investigation to ensure the validity and
integrity of the procedures.

Accordingly, this study deals with the historical
development of public administration and clari-
fies the relationship between public administra-
tion and its employees, in addition to identifying
the public employee and the conditions that must
be met in him to be the subject of administrative
accountability for the acts he commits. It will
also clarify the nature of the disciplinary offence,
its elements, and its pillars, and distinguish be-
tween it from criminal offence. Finally, the study
will clarify the guarantees enjoyed by the em-
ployee before the administrative authorities from
the moment he is referred to the investigation
committees until a disciplinary decision is issued
against him.

1.2 Study Problem:

The public employee may find himself in a
dispute with the institution he works for, whether
in terms of his legal competencies or his rights
and privileges, and the institution may take ad-
ministrative measures against the employee
which raises the question about the validity of
the actions taken against employee and the avail-
ability of guarantees that ensure the validity of
these procedures issued by the competent au-
thorities, whether it is a presidential authority or
disciplinary committees, determining previous,
contemporary, or subsequent guarantees for the
imposition of the disciplinary sanction, and the
extent to which the Saudi legislation responds to
balance between the importance of these guar-
antees and the administrative considerations that
may conflict with them in order to reach a correct
disciplinary policy through which a balance is
achieved between the proper functioning of pub-
lic utilities regularly and steadily on the one hand
and the need to provide a reasonable number of
disciplinary guarantees to the employee subject
of investigation on the other hand.

1.3 Study objective:

The Saudi legislator has provided the em-
ployee exposed to the disciplinary investigation
with several guarantees that the disciplinary au-
thority must take into consideration, and if these
guarantees are neglected or not respected, the
disciplinary decision that results from this inves-
tigation is defective and subject to annulment.
Therefore, this study aims to clarify the guaran-
tees that aim to achieve a fair investigation for
the accused employee to show the truth and en-
sure the fairness of the punishment imposed on
its impact, and thus this study is a legal reference
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that helps the administration to avoid problems
that occur in the field of administrative disci-
plinary decisions, in addition to the contribution
of this research to protecting the rights of the
public employee from the arbitrariness of the ad-
ministration.

1.4 Study Methodology:

This study follows a descriptive-analytical
approach that helps in analysing legal texts and
reviewing the will and purposes of the legisla-
tor from the Job control regulation for the year
2021 and other related regulation and judicial
awards, it also stands on the position of the judi-
ciary and jurisprudence on the legal and practical
foundations for disciplining public employees
in the Kingdom of Saudi Arabia. This approach
therefore requires examining the employment
regulation in the Kingdom of Saudi Arabia; the
relationship between public employee and ad-
ministration; disciplinary sanctions in the Saudi
Employment Regulation; the employees’ disci-
pline guarantees; and end the research by some
results and recommendations.

2. Employment Regulation in the Kingdom
of Saudi Arabia.

Many rules regulate the process of disciplin-
ing employees and are distributed among several
laws and regulations, where the Saudi legislator
issued the Employee Disciplinary Regulation
for the year 1971, and then issued the Job Dis-
cipline Regulation for the year 2021, which only
cancelled a set of articles of the Employee Dis-
ciplinary Regulation for the year 1971 and kept
the remaining texts, in addition to the executive
regulations issued based on these regulations
(Article 24 of the Job Discipline Law of 2021).

The new Job Discipline Regulation in the
Kingdom of Saudi Arabia aims to protect the
public service by ensuring the regular and steady
functioning of the public facility and the prop-
er performance of the employee’s work, where
this regulation applies to all employees, except
for those who work according to regulations in
which the punishment is regulated by special
rules, such as academic professors, judges and
diplomatists. The Saudi Job Discipline Regula-
tion for the year 2021, Royal decree no (M/18),
date 15/9/2021 consists of (25) articles aimed at
protecting the public order of the public service
and ensuring the regular functioning of the public
facility in the country. In addition, the regulation
includes rules that regulate the good performance
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of the employee in line with the comprehensive
development processes that are conducted in the
Kingdom of Saudi Arabia in all government sec-
tors throughout the country. The new discipline
regulation supports the values of quality, loyalty,
and respect for the rights of others, which creates
a fair and safe work environment for all people
with the ability to avoid difficulties that can re-
flect negatively on the quality of services provid-
ed to the public.

The current occupational regulation has estab-
lished a set of guarantees for the public employee
that were not existed in the previous one in terms
of not punishing the employee without any con-
sideration for his previous work and effort, the
necessity for the issued disciplinary decision to
be reasoned, non-responsibility of the employee
for the mistake if it is committed for implemen-
tation the orders of his president, the necessity of
forming one or more committees in each govern-
mental department by a decision of the Minister
that undertakes the investigation of violations
committed by employees.

Since the new regulation is distinguished by
the establishment of a safe and fair work environ-
ment to help achieve the highest competitiveness
standards through unifying the sanctions regula-
tion on all employees, studying the employment
guarantees requires addressing the concept of the
public employee initially, in addition to the nature
of the relationship between the public employee
and the administration which will be addressed in
the following requirements:

2.1 The Definition of Public Employee

The state exercises its utility activity through
its employees, where they are its tool to achieve
its goals, therefore, the public office enjoys the
attention of the legislator and jurists in various
countries, and the role of the public employee
is determined narrowly and broadly according
to the economic and social philosophy of each
country, especially that the country’s activity is
no longer limited to protecting internal and ex-
ternal security and resolving disputes between
individuals.

The Saudi legislator did not single out an in-
clusive definition of the public employee, as its
definitions were distributed in different laws and
legislations. For example, the Job Discipline
Regulation defines a public employee as “ who
works for the state, or one of the bodies with a
public legal entity in a civil job in any capacity
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whatsoever - whether he works there permanent-
ly or temporarily (Article no. 1 of the Saudi Job
Discipline Law for the year 2021).

Public employee is also defined as any person
entrusted with permanent or temporarily work in
the service of a public utility run by the state, a
public law person, or any person who contributes
permanently to the management of a facility re-
gardless of the nature of the work he or she per-
forms (Alfalati, 2005).

From these definitions, we can conclude that
the necessary elements to be considered a public
employee are as follows:

First: To appoint a person to a permanent
job in the sense that the burdens and duties of the
job are permanent and continuous and not casual,
sudden, or temporary, hence the day workers are
not considered public employees.

Second: The appointment must be in the
service of a public facility managed by the state
or a public law person. The public facility is what
the legislator establishes intending to provide
services to the public that are estimated to be
services of utmost importance to society such as
services for health, education, and security facil-
ities, therefore, private sector employees are not
considered public employees but workers.

The keenness to advance the public position
makes it necessary to take care of the testing of
employees and to require the ability and compe-
tence of those appointed to public positions in
order to achieve the public interest, as the Saudi
legislator stipulated several things in the position
of public service, where the appointee must be a
Saudi national (and an exception may be made
to employ a non-Saudi temporarily in jobs that
require competencies that are not available in
Saudis), have completed Eighteenth years of age,
fit for service, has good conduct and morals, pos-
sesses the qualifications required for the job, not
convicted of legal punishment or imprisonment
for a crime involving honour or dishonesty until
at least three years have passed since the end of
punishment execution, and not dismissed from
state service for disciplinary reasons unless at
least three years have passed since the issuance
of the dismissal decision (Article no. 4 of the
Saudi Civil Service Law of 2021).

2.2 The Relationship Between Public Em-
ployee and Administration

Dispute arose in jurisprudence and judiciary
about the nature of the relationship between the

employee and the county, whether it is a contrac-
tual relationship regulated by the contract or is it
a legal and regulatory relationship governed by
laws and regulations.

The prevailing opinion in jurisprudence and
judiciary is that the employee in his relationship
with the state is in a contractual position and on
this basis emerged many contractual theories that
agree that the contract is the basis of this relation-
ship, but they differ in the nature of the contract,
where some considered it a private law contract,
while others adapted it as a public law contract
(Rayan, 2018).

However, this adaptation has been severely
criticised, which led to its collapse, since the ap-
pointment of the employee is made based on an
administrative decision issued by the competent
authority at its own will, and if the employee’s
acceptance is necessary to implement this deci-
sion, the basis for the appointment and the entry
of the employee into the public service is the de-
cision to appoint alone and not the employee’s
acceptance of it, meaning that the decision was
issued unilaterally and there were no negotia-
tions between the parties prior to its issuing, as
happens when civil contracts are concluded. Ob-
jectively, the principle of “the contract is the law
of the contracting parties” which is recognized in
private law, is not suitable for regulating the em-
ployee’s relationship with the state, because the
administrative authority has the power to modify
the employee’s legal status without depending
on his consent, and the employee cannot termi-
nate the contract if the administration violates its
terms (Abu Ermileh, 2014).

As a result of criticisms of this theory (the
contractual theory) in adapting the relationship
between the public employee and the state, juris-
prudence in France began in the middle of the last
century to move towards adopting the relation-
ship as an organisational relationship, governed
by the legal rules related to the organisation of
public service, where the French Council of State
has finally decided to adapt the relationship be-
tween the employee and the state based on the
legal rules (Alburini, 2018) which is what the ad-
ministrative judiciary in Egypt has settled on and
what the Arab countries, including Saudi Arabia,
have adopted (Al-Thneibat, 2011).

The adaptation of the employee’s relationship
with management as an organisational relation-
ship, and the fact that the employee is according-
ly in an organisational position rather than con-
tractual, has several legal consequences that can
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be summarised as follows:

1.The employee shall be appointed by an ad-
ministrative decision issued by the compe-
tent administrative authority and at its own
will without the employee’s consent or ac-
ceptance of the job in the appointment de-
cision.

2.Any amendment to the provisions of laws
and regulations shall apply to any employee,
even if this results in a change in his rights,
an increase in the work entrusted to him, or
his transfer for the public interest, without
the employee having the right to claim that
he has acquired rights derived from the laws
and regulations that were in force at the time
of his appointment.

3.The administrative judiciary shall be com-
petent to hear disputes arising from the em-
ployment association as this association is
one of the public law associations, and the
employee shall have the right to resort to the
administrative judiciary to file a lawsuit to
cancel administrative decisions that violate
laws and regulations.

3. Disciplinary Sanctions in the Saudi Em-
ployment Regulation

After it is proven that the employee com-
mitted the disciplinary violation, the right of the
administration to impose the appropriate disci-
plinary sanction for the committed violation is
established through a set of procedures starting
from issuing a referral decision to the violations
committee until the issuance of the disciplinary
administrative decision. Addressing the job guar-
antees that the employee has during the investi-
gation phase requires explaining the concept of
behavioural violation first in the following re-
quirement.

3.1 The Definition of Behavioural Violation.

Many terms were given to the error committed
by the employee and exposes him to disciplinary
responsibility, some of them are administrative
error, behavioural violation, administrative guilt,
or disciplinary offence, all of which indicate the
error committed by the public employee and
damage to the public facility (Kanaan, 2008).

Arab jurisprudence dealt with the definition
of a disciplinary offence as a disciplinary error
resulting from a violation of general provisions
or a violation of general rules not stipulated in
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the laws, and therefore the disciplinary authority
has the discretion of whether the act constitutes
a disciplinary offence or not (Al-Deghaither,
1992). Others have defined it as any act or omis-
sion committed by an employee that violates his
or her job obligations, or any act or omission that
violates a legal norm that an employee must not
commit in the performance of his job (Al-Sali-
mat, 2019).

The difficulty of identifying disciplinary of-
fences exclusively is one of its distinguishing
features, which gives disciplinary authorities the
power to assess whether the act done by the em-
ployee is considered a violation of the job duties
or not, subject to the control of the administrative
judiciary.

Disciplinary responsibility is based on the er-
ror committed by the employee, which represents
a breach of the job duties and a violation of the
laws, regulations, and instructions that must be
considered as a public employee. Therefore, the
disciplinary sanction is based on the idea of dis-
ciplinary error, and the employee’s disciplinary
responsibility arises whenever such an error is
committed, even if it does not lead to damage.

Before the issuance of the current job discipline
regulation in 2021, the Saudi regulations related
to the organisation of public service affairs did
not include a specific definition of behavioural
violations or disciplinary sanctions, but only
mentioned the public employee duties during the
performance of his work and granted the admin-
istration to impose disciplinary sanctions if the
employee violated these duties. In this regard,
the Board of Grievances defined a disciplinary
offence as “a charge based on a public employee
violation of his duties, requirements, and dignity
of his job” (Judgement of the Board of Grievanc-
es No. 50/60 of 2001).

However, the Saudi legislator corrected this
matter and defined the disciplinary offence in the
current job discipline regulation issued in 2021,
where it defined the behavioural violation as
“any act, or omission, issued by the employee,
that includes neglecting duties, or commits job
prohibitions stipulated in the law, or constitutes
a violation of the honour and dignity of the job.
(Article no. 1 of the Saudi Job Discipline Law for
the year 2021).

According to the definitions, a behavioural vi-
olation can be defined as any act or omission
committed by a public employee, intentionally
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or unintentionally, during the performance of the
job or outside it, that would violate the duties and
rules of the job or prejudice its dignity.

The establishment of disciplinary responsi-
bility requires the presence of material and mor-
al elements. The material element including the
positive act (doing an act) or the negative act
(refraining from acting) committed by a public
employee and is in violation of the provisions
of laws, regulations, and instructions (Atallah,
2002). In this regard, the Board of Grievances has
committed to the necessity of providing the mate-
rial element for the establishment of disciplinary
responsibility, as it stated in one of its rulings on
“... The disciplinary administrative decision is
not based on valid reasons, as the complainant
is not attributed a violation as long as he did not
organise and write the transaction” (Judgement
of the Board of Grievances No. 42/T/2 of 1991).

As for the moral element, it is represented
in the will and knowledge of the employee who
commits the positive or negative act that consti-
tutes a breach of the duties and requirements of
the job. It is stated in one of the rulings of the
Board of Grievances that “...what the employee
did was done in good faith and in implementation
of the orders of his superior, the act committed by
him lacks a moral element and therefore does not
constitute an offence that requires disciplinary
sanction”. (Judgement of the Board of Grievanc-
es No. 182/T/7 of 2014).

Here, it must be noted that committing one
of the crimes stipulated in the laws may expose
the employee to both criminal and disciplinary
responsibility at the same time, and if a judicial
ruling is issued clearing him of the criminal of-
fence, this also does not exempt him from dis-
ciplinary responsibility based on the principle of
separation and the permissibility of combining
disciplinary sanctions and criminal punishment
(Al-Zahrani, 2017).

The Saudi Board of Grievances affirmed the
principle of the independence of the criminal
offence from the disciplinary offence in one of
its rulings, which ruled that: “... A disciplinary
offence is essentially a stand-alone offence inde-
pendent of a criminal offence, consisting of an
employee’s violation of the duties or dignity of
his or her job, while a criminal offence is the de-
fendant’s deviation from society in what criminal
regulations forbid or order.” (Judgement of the
Saudi Board of Grievances No. 50/86 of 1981).

Although the disciplinary sanctions in the dis-

ciplinary regulation were specific, for example,
where it starts with a warning and extends to de-
duction from salary and deprivation of allowance
until it reaches its maximum form of dismissal,
the Saudi legislator granted the competent admin-
istrative authority to hold the employee account-
able to decide whether the behaviour attributed
to the employee is considered a disciplinary vio-
lation that requires punishment or not. It also left
the discretion concerning choosing the appropri-
ate punishment for the violation and tightening
it or not, so it came with a ruling for the Board
of Grievances (the disciplinary authority has the
right to assess the appropriate punishment for the
violation without excessive severity or excessive
pity, and the judiciary has established that the
disciplinary authority has the right to assess the
seriousness of the administrative guilt and the ap-
propriate punishment, provided that its use is not
tainted by abuse of authority (Judgement of the
Board of Grievances No. 116 of 2016).

3.2 The Distinction Between Disciplinary
Offence and Criminal Offence.

There is a similarity between disciplinary
and criminal offences, as both are abnormal be-
haviour punishable by law and must be avoided
in the public interest, and those who commit
them expose themselves to accountability and
appropriate punishment. Such conduct attributed
to the employee may constitute two offences, one
disciplinary, and one criminal, where the disci-
plinary accountability is not restricted to crimi-
nal prosecution except in respect of whether the
act constituting the offence is committed by the
employee or not. Although there are some sim-
ilarities between administrative disciplinary and
criminal offences, there are significant differenc-
es between them that must be noted in this regard
as follows:

¢ In terms of people:

A disciplinary offence cannot exist unless the
positive or negative act has been committed by
the public employee, and here the job description
of the person is an essential element in commit-
ting the disciplinary offence, while the perpetra-
tor of the criminal offence may be a public em-
ployee or any individual.

* In terms of the acts constituting the crime:

The most important characteristic of the dis-
ciplinary offence is that it is not subject to the
principle of legality, which is (no crime and pun-
ishment except by text), but rather is a breach of
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the dignity of the job and deviation from the re-
quirements of job duties, as for the crime in the
criminal field, it is specified exclusively in the
laws (Al-Shibli, 2019).

¢ In terms of purpose:

The disciplinary sanction aims to deter the
employee who commits the behavioural vio-
lation so as not to repeat it, which leads to im-
proving the employee’s performance, as its mo-
tivational measures aimed at ensuring the good
performance of employees. Whereas in the penal
regulation, it is a matter of protecting the whole
society and ensuring its stability and security,
meaning that the disciplinary sanction aims to
ensure good regularity and continuity of work in
public facilities, while the penal sanction aims to
combat crime, which is a goal decided to protect
the public interest (Al-Otaibi, 2007).

* In terms of responsibility:

The disciplinary offence is related to the
employee’s behaviour and violation of the obli-
gations and dignity of his job, and is independent
of the criminal offence in terms of responsibility
because exempting the employee from criminal
responsibility and cancelling the criminal charge
attributed to him does not prevent him from be-
ing held disciplinary accountable, as the employ-
ee may be disciplined for violating legislative
texts, administrative custom or the duties of the
public service, while the criminal offence is not
committed unless the perpetrator violates a legis-
lative text (Abu Ermila, 2014).

¢ In terms of the imposed punishment type:

The disciplinary punishment is related to
prejudice to the employee status and is by estab-
lishing a set of specific sanctions exclusively
starting from warning to dismissal from the job,
but in the criminal regulation, the punishment is
related to the violation of the freedom of the per-
son, his life, or his money, and the judge is free to
estimate the punishment according to the incident
under consideration within the limits allowed by
law, which may be the imposition of a fine, im-
prisonment, or execution (Al-Shibli, 2019).

* In terms of procedures:

The disciplinary offence is distinguished
from the criminal offence in terms of the proce-
dures to be followed since the employee com-
mitted the crime and is held accountable for it
until the imposition of punishment on him, and
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these procedures are regulated by article (4) from
the Job control regulation for the year 2021 in-
cluding (investigation, Confrontation, Righting
of Defence, Legality of Penalty, and Reasoning
of the administrative decision), where the com-
petence is for the competent administrative au-
thority through the investigation of violations
committed and the imposition of disciplinary
sanctions. As for the criminal offence, it has its
foundation, which is regulated by public laws
such as the Code of Criminal Procedure and the
Penal Code (Habili, 2005).

« In terms of obsolescence:

Regarding the statutes of limitations, they
differ from the disciplinary offence and the crimi-
nal offence, as the criminal offence is time-barred
in the sense of prosecuting its perpetrator, over
time from the crime occurrence date to the date
of arresting the perpetrator (except some crimes
such as the ones concerned terrorism or faking
money), while the disciplinary offence is not sub-
ject to the rules of a statute of limitations, so the
right to pursue and punish the employee does not
recede over time (Rayan, 2018).

4. Employees’ Discipline Guarantees.

The administrative authorities were the only
body competent to conduct investigations with
public employees for alleged violations, but after
the issuance of the Employee Disciplinary Regu-
lation of 1971 and the Job Discipline Regulation
of 2021, a special body called the Investigation
Committee of Law Violations was established in
each ministry, in addition to the Oversight and
Anti-Corruption Authority to take on the same
task performed by the administrative authorities
in conducting administrative investigations. Ac-
cordingly, the administrative authorities compe-
tent to investigate disciplinary violations in Sau-
di Arabia are the administrative authority, which
has the original competence, in addition to the
Oversight and Anti-Corruption Authority, which
has exceptional competence in that. (Article no.
12 of the Employee Discipline Law for the year
2021, and Articles no 7, 12, and 17 of the Em-
ployee Discipline Law for the year 1971).

The imposition of disciplinary sanctions on
violating employees is very serious and import-
ant because it affects their job, their financial
positions, or both, and in order not to impose
sanctions without restrictions, it was necessary
to establish legal guarantees that all disciplinary
authorities adhere to when issuing a disciplinary
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decision to impose a specific sanction on an em-
ployee.

It should be noted that the regulations that
define the rights and duties of the public employ-
ee, including the guarantees of disciplinary ad-
ministrative decisions, were distributed among
several pieces of legislation, such as the Em-
ployee Disciplinary Regulation of 1971, the Job
Discipline Regulation of 2021, and the Executive
Regulations of the Job Discipline Regulation of
2021.

The wisdom behind the legislator establishing
these guarantees is to provide a sense of reassur-
ance to the employee when he is held account-
able, in addition to the fact that the commitment
of the disciplinary authorities to these guaran-
tees inspires public confidence in the decisions
reached by the administration because they are
consistent in their content with the provisions
of the law and thus achieve the objectives of the
disciplinary regulation. These guarantees will be
addressed in the following requirements:

4.1 Investigation.

Part of the jurisprudence defined the pre-
liminary investigation as legal means to reach the
truth represented in a set of procedures aimed at
investigating whether the accusation attributed to
the employee is true and requires punishment or
not and aims to clarify the legal adaptation of the
act attributed to the employee (Shafiq, 2002).

A disciplinary decision cannot be sound and
fair unless it is based on correct and honest infor-
mation, so the employee laws stipulated that it
is not permissible to impose a disciplinary pun-
ishment on the employee until after investigating
him, which is considered one of the most import-
ant guarantees of the employee that exempts him
from accountability simply by suspicion or false
accusation.

The rulings of the Board of Grievances state
that the Saudi judiciary has not taken steps to
ensure the validity of the disciplinary investiga-
tion, but for its validity, it required the inclusion
of investigations and inferences that are carried
out following the legal procedures to which the
administration is committed.” (Judgement of the
Board of Grievances No. 19/T of 1977).

Accordingly, it can be said that the inves-
tigation is merely a preliminary procedure by
the competent authority to determine the truth

of the facts attributed to the accused employee
and the circumstances in which it was carried
out, through research, scrutiny, and investigation
of evidence that indicates the occurrence of the
disciplinary violation and the truth of who com-
mitted it or did not.

In practice, the presidential authority exercis-
es its oversight role following the powers granted
to it, including conducting investigations with its
employees to uncover the violations attributed
to them. This is done through competent bodies
within each administrative body called the Inves-
tigations Department, Follow-Up Units, or the
Investigation Committee of Law Violations, as is
the case in the Kingdom of Saudi Arabia.

The concerned administrative authority (the
Investigation Committee of Law Violations) is
the one with the original competence to exercise
the necessary investigation procedures with its
employees, and this is evident from the text of
Article (9) of the current Job Discipline

Law for the year 2021, which stipulates
the following: “One or more committees, as the
case may be, shall be formed by a decision of
the Minister in each government entity, to con-
sider and investigate the violations committed
by employees, and the regulation shall determine
the number of members of each of the commit-
tees stipulated in the law ], their formation, their
mechanism of work, their procedures. and the
method of making its recommendations, taking
into account that each committee is headed by a
specialist in regulations.”

The administrative head accordingly assigns
one of the competent employees from the Fol-
low-up or Legal Affairs Department to conduct
the investigation. The benefit of the committee
members to be assigned by the administrative
head concerns the necessity of the members to
be neutral and has experience in the task of inves-
tigation such matters that only the head knows
about. However, despite the absence of a legisla-
tive text in Saudi Arabia that prohibits the admin-
istrative head from conducting the investigation
himself, the researcher believes that the require-
ments of justice and impartiality require that the
administrative head does not combine the powers
of investigation and judgement, as the principle
of separation between the powers of accusation
and judgement is one of the stable legal princi-
ples that may not be violated, even if there is no
text deciding it.
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In addition to the administrative authority’s
competence to investigate against the accused
employee (the Investigation Committee of Law
Violations), the Oversight and Anti-Corruption
Authority is competent under the Saudi Job
Discipline Regulation to conduct a disciplinary
investigation into violations attributed to public
employees in government departments. The com-
petence of the Oversight and Anti-Corruption
Authority to conduct a disciplinary investigation
in the Saudi regulation is exceptional from the
general rule that stipulates the competence of the
administrative authority in which the employee
works (the Investigation Committee of Law Vio-
lations) to conduct such an investigation.

In other words, the Investigation Committee
of Law Violations has the original competence
to investigate violations committed by employ-
ees in general, but the Saudi legislator mentioned
an exception to this by granting another adminis-
trative body “the Oversight and Anti-Corruption
Authority” as a central administrative body to
investigate all employees of different workplac-
es in specific violations. Accordingly, the cases
in which the Oversight and Anti-Corruption Au-
thority has exclusive competence to initiate a dis-
ciplinary investigation with the accused employ-
ee have been identified, as follows:

First: The case in which the accused em-
ployee commits a criminal offence, where the
administrative authority, upon discovering this
crime, first refers the investigation papers to the
head of the Oversight and Investigation Authori-
ty to take what he deems appropriate. (Article no.
12 of the Saudi Employee Disciplinary Regula-
tion of 1971).

Second: The case where the Authority has
discovered the violation when exercising its su-
pervisory function, where the head of the Author-
ity if he deems that the matter requires investi-
gation, delegates whomever he deems necessary
from among the investigators to conduct it, and
the entity to which the employee is affiliated must
be notified of the investigation before starting it
(Article no. 7 of the Saudi Employee Disciplinary
Regulation of 1971).

Third: The case where the administrative
department to which the employee is affiliated
deems that the disciplinary violation assigned to
him requires punishment of dismissal, it is then
obligated to inform the Oversight and Anti-Cor-
ruption Authority and send a copy of all investi-
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gation papers. The Authority may, within thirty
days from the date of receiving the papers, initi-
ate the investigation.

However, it should be mentioned that if the
Authority has reached that the committed disci-
plinary violation requires dismissal and the rank
of the concerned employee comes within the
fourteenth or fifteenth degree, the Authority in
this matter must refer and follow the case before
the Administrative Court that has the competence
to issue the dismissal decision for such employ-
ees, while the dismissal decisions of other em-
ployees with the degree of thirteenth or less are
given by the competent minister/s (Article no. 10
&11 of the Job Discipline Law for the year 2021).

Fourth: The case of the employee commit-
ting a violation in an entity other than the one he
works for, where in this case the employee must
be referred directly to the Oversight and Investi-
gation Authority to investigate the employee (Ar-
ticle no. 12/1 of the Job Discipline Law for the
year 2021).

Fifth: The case of employees who belong to
more than one government agency committing a
violation or violations related to each other (Ar-
ticle no. 12/2 of the Job Discipline Law for the
year 2021).

Sixth: The case in which the employee com-
mits a violation, but his services have been termi-
nated before the completion of the investigation
against him, or before the start of administrative
measures against him (Article no. 12/3 of the Job
Discipline Law for the year 2021).

Seventh: An employee who commits a vio-
lation during his work, and then his job position
changes by moving to work on another Employ-
ment regulation (Article no. 12/4 of the Job Dis-
cipline Law for the year 2021).

Accordingly, it is clear that the Saudi reg-
ulator has made the competence of the Investi-
gation Committee of Law Violations in investi-
gating with the employee, the original, and that
the competence of the Oversight and Anti-Cor-
ruption Authority is an exceptional competence
that came exclusively in cases stipulated in the
Job Discipline Regulation and the Employee Dis-
ciplinary Regulation, and except in these cases,
the Committee is free to assess the conduct of the
investigation itself or refer it to the Oversight and
Anti-Corruption Authority if it deems so.



Dr. Asam Saud Alsaiat I

The Saudi legislator was also keen on the need
to provide guarantees during the procedures
conducted by the concerned administrative au-
thorities or the Oversight and Anti-Corruption
Authority that the investigation is in writing of
minutes of meetings or serial minutes indicating
the date of its completion, the investigator signa-
ture, and the time and place of opening the report
(Article no. 4 of the Job Discipline Law for the
year 2021).

In this regard, a ruling by the Disciplinary
Board in the Saudi Ministry of Education stated
that the failure to conduct any investigation with
the accused employee before referring him to the
Disciplinary Board leads to the failure of one of
the pillars of the disciplinary administrative deci-
sion, on the basis that the investigation is the first
procedure preceding the disciplinary administra-
tive decision (Judgement of the Board of Griev-
ances No. 24 of 2017).

It was also stated in a ruling of the Board
of Grievances that “the punishment may not be
imposed until after conducting a written investi-
gation with the accused, hearing his statements
and proving that he committed the violation, and
it is proven from the case papers that the adminis-
trative authority did not comply with this order,
which means that the disciplinary decision is de-
fective in its reasons and procedures and violates
the regulation, which must be cancelled along
with its consequences (Judgement of the Board
of Grievances No. 289/T/3 of 1988).

Another ruling of the Board of Grievances
stated that (... since the appealed disciplinary
decision is without investigating the violation,
hearing the statements of the complainant, in-
vestigating his defence, and proving this in the
decision issued for punishment or in the investi-
gation report; as a result, the appealed decision
violated the provisions of the Employee Disci-
plinary Regulation, and therefore it must be void
and null (Judgement of the Board of Grievances
No. 161/T/ of 1992).

4.2 Confrontation.

Saudi administrative jurisprudence has ad-
dressed the definition of the principle of confron-
tation as hearing the employee’s statements on
the violations attributed to him and their evidence
so that he can stand on them and defend himself,
which is either a personal confrontation or a ver-
bal one. Where in a personal confrontation, the

accused is confronted before another accused or
a witness in order to hear their statements on the
facts of the accusation and to respond either by
confirmation or denial. The verbal confrontation,
according to which the accused is confronted
with the statements of an accused or another wit-
ness in the investigation, has the greatest impact
on the rights of the accused as he is confronted
with the evidence of the accusation (Al-Harbi,
2006).

The principle is that the investigation proce-
dures in the Saudi regulation are carried out in
the presence of the accused employee himself,
and the aim of this is to inform the employee of
the nature of the charges against him and to con-
front him with them without ambiguity so that
he is aware of his order and so that he can pres-
ent his defence. This was confirmed by the Saudi
legislator when it required that the decision of the
Oversight and Investigation Authority to refer the
employee to the disciplinary body include a state-
ment of the acts attributed to the accused specif-
ically (Article no. 4/1 of the Job Discipline Law
for the year 2021).

In application of this, the jurisprudence of the
Board of Grievances has established the illegal-
ity and invalidity of any investigation involving
implicit and inexplicit charges against the em-
ployee, and for the investigation to be reliable,
it must be based on unambiguous charges. One
of the rulings of the Board of Grievances states
that (.... a perusal of the investigation and its con-
tents shows that the accused was not explicitly
accused of defrauding public funds, while the
accusation was implicitly levelled against him,
which should not be relied upon in such matters,
but must be explicitly charged and held account-
able for it (Judgement of the Board of Grievances
No. 9/T/1of 2013).

The Board of Grievances explicitly estab-
lished the principle of confrontation in one of its
rulings, stipulating (... The principle of adminis-
trative or disciplinary trials is that they have the
guarantee of civil trials and that they are con-
ducted following the principles, controls, and
rules that guarantee the integrity of the decisions
issued by the bodies entrusted with conducting
the trial, and among the most important of these
guarantees and rules is confronting the accused
employee who must be followed in order to
memorise the facts and evidence of conviction,
in a way that guarantees reassurance about the
validity of the facts that necessitate the punish-
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ment (Judgement of the Board of Grievances No.
11/86 of 1981).

Another ruling of the Board stated that “one
of the essential guarantees that must be taken
into account in the administrative investigation
is confrontation, by confronting the employee on
the truth of the accusation with various evidence
indicating that he committed it and the need to
enable him to present his defences as a basic
guarantee for him.” (Judgement of the Board of
Grievances No. 29/99 of 2014).

The officer shall not force the accused to
make his statements in the manner attributed to
him, but he shall no longer be able to invoke that
his statements have not been heard in this case
as he has missed the opportunity and the right to
defend himself at his own free will and without
interference by the investigating body. However,
if he persists in his silence and refrains from re-
sponding, in this case, the progress of the inves-
tigation procedures must be continued in light
of the facts established therein (Article 9) of the
Executive Regulations of the Job Discipline Law
for the year 2022).

The implementation of the principle of con-
frontation entails that the accused employee be
informed of all the papers and documents relied
upon by the investigation body to charge the
employee, and therefore the Saudi regulator has
been keen to explicitly stipulate that the accused
employee or his delegate has the right to access
the investigation papers, and he may, with the
permission of the Chairman of the Council, copy
them.

Accordingly, we find that the Saudi legis-
lator has obligated the disciplinary authority to
interrogate the employee before imposing any
punishment against him from the punishments
authorised to be imposed, in addition to provid-
ing the employee with a copy of the statement
of claim, investigation minutes, and all written
and material data submitted in the case, as well
as inviting him in the manner he deems appro-
priate to receive his copy and inform him of the
date of the hearing. Therefore, interrogation as an
investigation procedure is an attempt to uncover
the truth, and it means confronting the accused
employee referred to the investigation with the
irregularities attributed to him and asking him to
express his opinion on them and discuss them in
the existing evidence in denial or confirmation,
and in detail.
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4.3 Right of Defence

Enabling the accused employee to view the disci-
plinary file, inform him of the charge against him
and investigate him is considered a guarantee of a
fair disciplinary trial, as the administration makes
him feel that it is to punish him if it is proven that
he committed the disciplinary violation in order
to allow him to prepare his defence.

One of the most important disciplinary guar-
antees at the investigation stage is the guarantee
of the right to defence, especially about question-
ing the accused employee and confronting him
with the charges against him, enabling him to de-
fend himself, or examining witnesses. Therefore,
the right of defence is considered one of the main
rights granted to the public employee and one of
the basic guarantees that must be available in all
disciplinary trials, and the omission of guarantees
of the right of defence by the disciplinary author-
ity is punishable by invalidity, and the right of
defence including appointing a lawyer as one
of the general principles governing disciplinary
matter procedures does not need a legislative text
because it is one of the principles established in
the law.

Despite this, we find that the Saudi legisla-
tor has stipulated the right of defence due to its
importance before imposing a disciplinary pun-
ishment on employees, as Article (4/a) thereof
stipulates: (It is not permissible to impose any
punishment on the employee except after inves-
tigating him, confronting him with the violation
attributed to him, hearing his statements, investi-
gating his defence, and proving this in writing in
a report. The decision issued to impose the pun-
ishment shall be justified. The regulation shall
specify the method and procedures of the inves-
tigation).

Also, article (18) of the Executive Regu-
lations of the Job Discipline Regulation for the
year 2022 also stipulates that (the punishment
may not be imposed based on any facts or ev-
idence that the interrogated employee has not
been confronted with, or whose answer and de-
fence thereon have not been proven in the inves-
tigation minutes).

For its part, the Saudi judiciary has affirmed
the guarantee of the right of the defence of the
accused, as one of the basic guarantees for the
employee to reveal the truth and avoid any room
for the arbitrariness of the administrative author-
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ities against him. Pursuant to this, the Board of
Grievances ruled in one of its rulings that (no
disciplinary punishment may be imposed on the
employee except after investigating him in writ-
ing, hearing his statements and defence, inform-
ing him of the truth of the charge against him,
informing him of the various evidence indicating
that he committed the violation, and proving this
in the decision issued for punishment or in a re-
cord attached to it, and violating this guarantee
allows an appeal against the disciplinary deci-
sion) (Judgement of the Board of Grievances No.
29/86 of 2014).

Another provision stated that “the essential
guarantees that must be observed in the admin-
istrative investigation are confrontational, by
stopping the employee on the truth of the charge
against him and informing him of the various ev-
idence indicating that he committed the violation
so that he can present his defences” (Judgement
of the Board of Grievances No. 128/56 of 2019).

4.4 Impartiality.

The impartiality of the disciplinary authori-
ties is one of the basic principles on which disci-
plinary accountability is based, because it is fair
for the employee to be assured of the impartiality
and independence of the body that investigates
him or is being held accountable to it, and ensur-
ing the impartiality of the disciplinary authority
requires that the investigating authority should
not be combined with the authority to impose the
sanction and that there are no personal, occupa-
tional, or objective considerations that question
the impartiality of the disciplinary authority.

The Saudi legislator did well when he did
not address the definition of the principle of im-
partiality since it is a wide definition and hard to
be limited. some of jurisprudence in this regard
believes that the issue of impartiality can only be
achieved by meeting two basic conditions, name-
ly the separation of the powers of investigation
and judgement in disciplinary cases and stripping
the investigator of any personal or occupational
considerations that may affect his impartiality
(Al-Sawaf, 1987).

Reasoning on the statutory texts in the Saudi
regulation, we find that they did not refer to the
condition related to the principle of separation of
powers of investigation or accusation and judge-
ment. Accordingly, the powers of investigation
and judgement can be combined, but this com-

bination of these two powers is only envisaged if
the presidential authority assumes the functions
and proceedings of the investigation, where it is
the authority that issued the decision to refer the
accused official to an internal investigation com-
mittee, and it is the same authority that punishes
the accused.

It is understood from this provision that
the investigation may never be conducted by a
person who is related to one of the accused em-
ployees, to ensure that the investigation proce-
dures are carried out in an objective spirit that
is far from any considerations that may have a
clear impact on the course of the investigation
and thus on its outcome. As the investigator may
have deviated in the use of his authority by seek-
ing a goal different from the one for which he
authorised this authority (Al-Tayeb, 2018). The
law did not grant the investigator the authori-
ty to investigate except in order to uncover the
truth by research, investigation, and collection
of evidence proving the guilt or innocence of the
employee, as the case may be. So, if the investi-
gator takes sides and leans towards the accused
employee because he is a relative or friend, etc.,
he will strive to remove all suspicions that prove
the attribution of the violation to the employee
even if he is convinced in his own decision to
condemn him, which is a violation of the princi-
ple of impartiality.

Similarly, if the investigator is in a pre-
vious dispute with the accused for any matter,
the guarantee of impartiality requires him not to
influence the will of the accused to push him to
say what he does not want to say or to interfere
in any way in the defendant’s answer, and the
investigator must not expose the accused to any
pressure or coercion during the investigation. If
the investigator committed any of these prohi-
bitions, it shall result in the lack of impartiality
in the exercise of investigation and consequently
the illegality of the evidence resulting from such
investigation incriminating the accused official
(Al-Harbi, 2006).

In this regard, the executive regulations of
the Job Discipline Regulation stipulate in Article
(2/2) that “a member of the Committee may not
consider or investigate violations with the em-
ployee if he is his direct supervisor or is related
to him by kinship or affinity up to the fourth de-
gree.” The statutory provisions in the Saudi reg-
ulation also explicitly establish the principle of
impartiality in disciplinary trials, including Arti-

2023 it (G dael] (19 Susl duwdlud] diud] @



U Jloa e olo
University of Hail

cle 24 of the Employee Disciplinary Regulation
of 1971, which states that “the accused and the
representative of the Oversight and Investigation
Authority may request the dismissal of any mem-
ber of the Trial Board if there is a reason for the
response.”

It is also stated in one of the rulings of the
Board of Grievances that: (... One of the most
important principles established in the admin-
istrative investigation is the impartiality of the
investigation committee and the completion of
the investigation procedures objectively and im-
partially by taking into account several matters
such as not expressing a previous opinion on
the incident under investigation.... If a member
of the investigation committee spoke with the
accused employee and expressed his opinion on
the offence attributed to him outside the official
disciplinary hearings, the impartiality of the inves-
tigation committee here is not applicable, which
defects and invalidates the disciplinary adminis-
trative decision (Administrative Court of Appeal
Judgment No. 7140 of 2018).

4.5 Proportionality.

The principle is that the disciplinary authority
has the discretion of the seriousness of the admin-
istrative guilt and the appropriate punishment,
but the limits of the legitimacy of this authority
should not be tainted by its use of exaggeration,
i.e. the apparent inappropriateness between the
degree of seriousness of the administrative guilt
and the type and amount of the punishment, if
the disciplinary sanction is not commensurate
with the error committed by the employee, it is
tainted by the defect of violating the law and goes
outside the scope of legality to illegality (Lallam,
2018).

Proportionality is one of the legal princi-
ples of the disciplinary sanction, which is the
appropriateness of the seriousness of the viola-
tion committed and the appropriate punishment,
so the punishment imposed on the violating em-
ployee must be commensurate with the nature
of the violation committed without negligence
or exaggeration, and the Job Discipline Regu-
lation for the year 2021 stipulated this principle
in Article (10/3) by saying: (When choosing the
punishment, it shall be taken into account that it
is proportionate to the degree of violation, while
considering the precedents and mitigating and
aggravating circumstances, provided that no
more than one punishment is imposed for the
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same violation. or related irregularities).

In application, one of the rulings of the Board
of Grievances states that: “the employee must
consider ethics in his dealings with his superiors
and colleagues, and even if he is claiming a right,
this does not entitle him not to sustain the eti-
quette of decency in communication, and if he vi-
olates that, he must be disciplined. And while the
Oversight and Investigation Authority requested
that the employee be punished by dismissal from
service, the department considers that the convic-
tion does not deserve dismissal, but rather pun-
ishes him with one of the punishments stipulated
in the regulation, namely, blame. When deciding
the punishment, the department took into account
the service of the employee which is more than
24 years, as well as what he suffered as a result
of the investigation and bringing him to the Judi-
cial Council, so this would be a deterrent to him
by staying away from what he had done and not
returning to such a thing next time, which makes
the administrative decision issued to assign the
punishment of blame the appropriate and correct
disciplinary decision” (Judgement of the Board
of Grievances No. 148/T of 2019).

The Board of Grievances ruled in another
judgement that “... The employee’s possession
of several narcotic pills represents a deviation
from the requirement of job duty, as this imposes
more care from the taboo, but the record of the
accused employee of administrative punishments
with good job evaluation has a mitigating effect
in estimating the appropriate punishment and not
exaggerating it, so we decide to cancel the dis-
ciplinary decision represented in his dismissal”
(Judgement of the Board of Grievances No. 78/T
of 2018).

4.6 Legality of Penalty.

If the employee commits a violation of his
job duties and is proven guilty of this by the dis-
ciplinary authority, the appropriate penalty must
be imposed for this violation, but this authority
does not have the right to impose whatever pun-
ishments it wants, on the contrary, it must abide
by the punishments set by the legislator pursuant
to the rule of the legality of penalty. Therefore, it
is not permissible to impose a disciplinary pun-
ishment that is not stipulated by the legislator,
even if it is lighter than the prescribed punish-
ments or even if it is imposed based on the con-
sent of the violating employee because the disci-
plinary punishment It is not permissible to agree
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on violating it.

The disciplinary punishments that may be im-
posed on the employee are limited to the text of
Article (6) of the Staff Disciplinary Law for the
year 2021, namely:

1. Written warning.

2.Deduction from the salary but not exceeding
the net salary of (three) months, provided
that the monthly deduction does not exceed
(one-third) of the net monthly salary.

3. Deprivation of one annual allowance.

4.Not to consider his promotion, not exceed-
ing two years from the date of his eligibility
for promotion.

5.Dismissal from service.

The administration has the right to choose
from the list of punishments mentioned in this
article whatever it wants, provided that the pun-
ishments are not combined, and that the violation
must be proportionate to the punishment. The
Board of Grievances has ruled in commitment to
the principle of legality, saying: “It is not permis-
sible to deprive the employee of the allowance he
receives, because the regulation of disciplining
employees has limited the punishments, which
are warning, blame and deductions... from the
foregoing, the department concludes that the de-
cision is void and cancelled” (Board of Grievanc-
es Judgment No. 304/A of 2021).

The Board of Grievances ruled that “a deci-
sion was made to draw the attention of the em-
ployee to the violation attributed to him, meaning
that the administration wanted to punish him dis-
ciplinarily, but this punishment was not includ-
ed in the sanctions prescribed by the Employee
Disciplinary Regulation, and therefore the deci-
sion is violating the regulation and must be can-
celled” (Judgement of the Board of Grievances
No. 152/C of 2020).

And in another provision, “cancelling the
transfer decision as long as it is proven that the
punishment is not based on a valid reason, in ad-
dition to the fact that the regulation does not of-
fer the punishment of the employee by transfer”
(Judgement of the Board of Grievances No. 24/T
of 2018). In this regard it should be mentioned
that transfer is considered as a hidden punishment
in which administrative authority may order the
employee to do something by claiming that it is
for the sake of work, but in reality, it is not. Such

decision is wrong and the employee can appeal
before the competent court to cancel this decision
and should work hard to prove the main aim of
his/her transfer not to achieve the public interest
or the work’s sake.

4.7 Reasoning of the administrative decision.

Administrative decisions, including disci-
plinary decisions, shall be based on valid reasons
by the administration and aimed at the public
interest unless the appellant proves otherwise.
The reasoning of the disciplinary administrative
decision means that the administration discloses
in the body of the administrative decision the le-
gal motives and reasons that prompted the disci-
plinary authority to take it, and therefore the de-
cision is reasoned if the administration discloses
in the body of the decision itself the reasons on
which the source of the decision was based.

The established rule of jurisdiction and juris-
prudence is that the administration is not obliged
to give reasoning unless the law requires it to do
so, but there is an exception to this rule, which
is that the administration in its disciplinary ad-
ministrative decisions is obliged to give rea-
soning even if there is no text obliging it to do
so (Judgment of the Administrative Court no.
1502/2018). Therefore, reasoning is one of the
guarantees that ensure the fairness of the punish-
ment imposed, because obliging the disciplinary
authority to provide reason means mentioning
the real reasons that prompted it to impose the
disciplinary sanction on the incident or facts
committed by the employee, which in itself con-
stitutes a behavioural violation that requires pun-
ishment. This reasoning also gives the court the
power to ensure that the incident attributed to the
employee is proven against him, especially since
the administration’s conviction of the incident
does not prevent the court from intervening in ex-
tending its control over the proof of the incident
and adapting the attributed act to the employee
whether it was or was not a disciplinary offence.

The reasoning of the disciplinary decision in-
cludes a set of basic elements, of which the most
important are:

First: Determining the incident or facts that
require disciplinary punishment, where these
facts are a reality and not mere illusions and also
constitute a crime punishable by law, therefore,
the mere accusation and statements sent are not
considered.
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Second: A statement of the legal basis on
which the disciplinary authority relied in consid-
ering that the act or actions, whether positive or
negative, committed by the employee constitute
a disciplinary offence, and accordingly the legal
basis must be clear, which ensures the legitimacy
of the disciplinary decision because it is based on
valid and existing legal reasons (Habili, 2005).

Third: Responding to the defences he pres-
ents, so that the reasoning of the disciplinary
decision includes responding to the defences ex-
pressed by the accused employee, provided that
this defence is related to the subject matter of the
case, that is, a decision on it is necessary to de-
cide on the merits, but the disciplinary authority
is not obliged to pursue the employee’s defence
in all its merits as long as it has generally high-
lighted the arguments from which its belief was
formed, and therefore it may present the argu-
ments on which his defence was implicitly based
(Al-Balushi, 2021).

It should be noted that the Saudi legislator
did not stipulate the need to provide reason for
disciplinary administrative decisions, but only
the need to reason the recommendation issued
by the Oversight and Anti-Corruption Authority
to the administrative body for which the employ-
ee works, which is competent to issue the disci-
plinary decision (Article no. 15 of the Job Dis-
cipline Law for the year 2021). In other words,
the Saudi legislator is obligated to reason the
recommendation without reasoning the adminis-
trative decision itself, which requires the need
for legislative intervention to amend the current
regulation and add an explicit text that obliges
the administrative authorities with competence
to issue disciplinary administrative decisions to
reason their decisions.

5. Conclusion

The guarantees in the disciplinary admin-
istrative decisions play a preventive role rather
than a punishing one, as it does not aim at mere
punishment, but also aims at bridging the gaps
and avoiding the occurrence of errors and be-
havioural violations in the future. Therefore, the
disciplinary regulation plays a role that cannot be
ignored or denied in achieving justice among the
categories of employees, and is based on a bal-
ance between the right of the administrative reg-
ulation to pursue its employees and punish them
on the one hand, and the right of the accused em-
ployee to provide the legal guarantees associated
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with him since the issuance of the decision to re-
fer him to the investigation until the issuance of
the decision to punish him on the other hand.

The disciplinary investigation must have all
the legal elements and guarantees of the inves-
tigation in terms of the employee being sum-
moned, questioned, and confronted with what is
attributed to him, and giving him the opportunity
to defend himself, discuss with the witnesses, and
other requirements of the defence. If the investi-
gation does not have any of these components,
it cannot be described as an investigation in the
legal sense.

After presenting the guarantees that the em-
ploy ee enjoys, it can be noted that the Saudi
legislator is keen to immunise the employee’s
rights against any unlawful infringement by the
disciplinary authorities. This is an approach that
establishes the principles of justice and transpar-
ency to reassure the employee and make him car-
ry out his job duties comfortably and feel that the
law is his guarantee against any injustice or abuse
by the administration. In addition, the guarantees
established by the Board of Grievances during
the employee’s trial confirm its keenness on the
principle of sound disciplinary procedures to pre-
serve justice and guarantee fairness for the em-
ployee against the administration’s abuse.

However, there are some shortcomings in
the legislation that regulates the process of disci-
plining employees, and there is a lack of proce-
dures regulating how to inflict disciplinary pun-
ishments, which opens a wide door for breaching
the guarantees established for the employee re-
ferred by investigation, which can be addressed
by adopting the following recommendations.

Recommendations:

» The regulations that define the rights and
duties of the public employee, including the
guarantees of disciplinary administrative
decisions, were distributed among several
pieces of legislation, such as the Employee
Disciplinary Regulation of 1971, the Job
Discipline Regulation of 2021, and the Ex-
ecutive Regulations of the Job Discipline
Regulation of 2021. This legislative variety
does not serve the interest. It is difficult for
the public employee to familiarise himself
with all these legislations to know his rights,
and it is also difficult for the administration
to familiarise itself with all these legislations
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and to know the applicable legal restrictions
when issuing disciplinary administrative
decisions. Therefore, it is important to in-
tegrate all these legislations into one law or
regulation.

* The Saudi legislator did not stipulate the
need to justify disciplinary administrative
decisions, but only the need to justify the
recommendation issued by the Oversight
and Anti-Corruption Authority to the ad-
ministrative body for which the employee
works, which is concerned with issuing the
disciplinary administrative decision. There-
fore, it is important to amend the current
Job Discipline Regulation by adding a text
obligating the administration to give reasons
for its administrative decisions, because this
constitutes a basic guarantee for the employ-
ee and allows the judiciary to monitor the le-
gality of the reasons that led to the issuance
of the decision, It makes reasoning an es-
sential form in the decision, and its absence
entails the invalidation of the decision itself.

* The need to find a comprehensive and inte-
grated disciplinary regulation that considers
the legislative development and the funda-
mental change in the administrative and
occupational environment in the Kingdom
in order to ease the understanding of the
rights granted to the public employee con-
cerning the disciplinary decisions; ensure
speed and effectiveness in the imposition of
disciplinary punishment; and to provide the
necessary guarantees for the fairness of the
punishment imposed on the employee.

* The need for the Saudi Employee Disci-
plinary Regulation to provide for the neces-
sity of separating the investigation author-
ity from the accusing authority, so that the
investigation yields the desired results and
the accused employee appears before an
investigation committee that is complete-
ly independent of the presidential authority
(the accusing authority), which considers the
violation as a neutral and independent party
and issues its recommendations as a result of
the investigation in full transparency and ac-
cording to its own conclusion without being
affected by any other considerations affect-
ing its impartiality, especially job consider-
ations.

» The degree of the investigator should be

equal to the degree of the employee referred
to the investigation as one of the basic guar-
antees that were not mentioned in the regula-
tion for disciplining employees, as the inves-
tigation requires that it is conducted by an
employee who appreciates the job position
of the violating employee and understands
the nature of the work he practises and has
sufficient experience that enables the inves-
tigator to make a successful investigation.

Since the aim of this study aims to enable the
public employee to be aware of the illegal
disciplinary decisions issued against them, it
is necessary to conduct training courses and
workshops for public employees related to
behavioural violations and the guarantees
that they possess during the administrative
investigation stage. This will also provide an
opportunity for the administration to see the
restrictions that must be followed when initi-
ating investigations and issuing disciplinary
decisions.

Publishing all judicial rulings related to
behavioural violations in the form of peri-
odic booklets and distributing them to em-
ployees and managers to benefit from them
such matter will help the public employee to
avoid committing any behavioural mistakes
from one side, and help the administration to
issue legal decisions from another side.

Recommending the opening of postgraduate
programs (Masters and Ph.D.) that are spe-
cialised only in job violations and guaran-
tees of disciplinary administrative decisions,
which provides many competencies that can
fill administrative positions in the govern-
ment of the Kingdom of Saudi Arabia that
helps the administration to avoid issue ille-
gal decisions.
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Abstract

Social entrepreneurship is a catalyst for positive social change, drivers of sustainable development,
and an enabling environment for human capital development. Hence, social entrepreneurship is a key
driver for improving the quality of life of people and communities. The current study aimed to de-
termine the role of social entrepreneurship in improving quality of life from the perspective of social
work students. Specifically, the study employed a descriptive analytical approach to determine the role
of social entrepreneurship in improving quality of life by selecting a random sample of 500 male and
female students from social work departments at six Saudi universities. The results study revealed that
the general average quality of life among the university students in the study sample was 89.5%, with
an arithmetic average of 2.68. Educational quality of life was the highest (97%), followed by profes-
sional quality of life (93.3%), family quality of life (90.3%), and subjective quality of life (77.6%).
The study recommends the establishment of strategic partnerships between Saudi universities and
entrepreneurial organisations that implement and manage social projects for entrepreneurship, thus
enabling students to participate in these projects and discover the culture of social entrepreneurship.

Keywords: Social entrepreneurship, social entrepreneurs, quality of life, social work
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1. Introduction:

The idea of social entrepreneurship (SE),
which encompasses sustainable development
and its targets throughout the world, has become
increasingly important in society (Olusi et al.,
2023, p. 293), especially given the ongoing so-
cial, economic, and environmental challenges,
such as globalisation, climate change, demo-
graphic shifts, and inequality (Wihlenda et al.,
2023: 1). In today’s increasingly globalised busi-
ness world, creative and innovative youths play a
vital role in presenting new entrepreneurial ideas,
with the aim of improving and developing soci-
eties on the one hand and developing themselves,
their social selves, and their quality of life on the
other hand. Thus, SE has profound effects on so-
ciety and individuals alike in terms of establish-
ing new industries, building new business mod-
els, and redirecting resources to solve societal
problems as well as building individuals’ social
selves and improving their quality of life. Hence,
entrepreneurship is an innovative approach for
improving the livelihoods and economic inde-
pendence of young people, integrating them into
changing labour markets and helping to create
promising job opportunities (Tam et al., 2021).

Accordingly, entrepreneurship has been ac-
knowledged as a key approach for alleviating so-
cial problems. In addition, it is recognised as an
important strategy for youth empowerment and
development. Entrepreneurship is a new mecha-
nism for social innovation. It promotes social and
economic well-being and improves the quality of
life in modern societies by providing social wel-
fare services in an innovative manner that reflects
actual human needs (Rashid et al., 2018). It is
crucial to foster and support entrepreneurial be-
haviour and a culture that supports entrepreneur-
ship within social institutions to adapt to con-
stantly changing environmental conditions, meet
the different requirements of customers (Ince et
al., 2023).

SE for young people is a positive and prom-
ising way to create job opportunities, return mar-
ginalised youths to the economic market, and de-
velop their sense of meaning and belonging. The
latter is particularly important, as it can help to
address social and psychological problems that
may arise from unemployment and facilitate the
development of life skills and experiences that
may contribute positively to other life events and
challenges. SE also facilitates the development
of innovation and resilience among young peo-
ple, stimulates the economic activities of society

through innovative goods and services, and ul-
timately helps young people with upward social
mobility, driving them out of poverty and im-
proving their quality of life. Therefore, SE is an
important strategy for creating job opportunities
for young people and enhancing their presence in
the labour market (Tam et al., 2021: 2502).

As a catalyst for positive social change and
a driver of sustainable development, SE creates
an environment conducive to innovation and cre-
ativity that requires awareness and understand-
ing on the part of youths, thereby contributing
to the development of human capital (Lee &
Mirza, 2017). SE leads to economic and social
value, allowing individuals to focus on achieving
social goals. It is a major driver for improving
the quality of life of people and societies in the
face of rapid economic and social changes and
a turbulent and competitive global environment.
The quality of life of young people is impacted
by their material resources and skills, which can
either have a positive effect on their lives (e.g.
enjoying a state of luxury) or a negative effect
(e.g. they are discriminated against and feel in-
secure) (Zainea et al., 2020: 69). Hence, entre-
preneurship is a mechanism for creating job op-
portunities, encouraging active investment, and
promoting per capita income growth.

Overall, the relationship between SE and
quality of life has become a topic of interest to
researchers in recent decades. SE contributes
to improving the quality of human life by com-
bining resources to meet diverse social needs
through its socially oriented purposes and mis-
sions and its innovative, proactive, and altruistic
dimensions. These goals are met by drawing on
the problem-solving skills of individuals and or-
ganisations to find innovative solutions to social
challenges.

The present study is important for several rea-
sons:

1.Developments in SE research have attracted
increasing academic interest, especially in
social work research in Arab universities in
general and in Saudi universities specifical-
ly. There is a growing trend in Saudi univer-
sities toward an interest in SE, with the aim
of developing the skills and capabilities of
university student entrepreneurs, which mo-
tivated us to address this issue.

2.With the social and economic challenges
experienced by all countries throughout the
world, there is a growing need to encourage
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more sustainable business models, which
include SE and investment in the human
quality of life. This requires designing social
support programmes and capacity develop-
ment through the professional practice of so-
cial work, which entails conducting research
to improve professional practices and direct
student energy toward SE in university edu-
cation programmes. This is expected to en-
hance the education of SE among youth.

3.The present study can help to support Saudi
universities in establishing training and SE
education programmes, with the aim of de-
veloping students’ capabilities and human
capital to meet social challenges and create
a better quality of life. Since the university
stage is the period in which professional and
life trends and inclinations are formed, the
value of the current study lies in its provision
of an accurate description of the features of
quality of life from the perspective of male
and female social work students. This will
enable professional social workers to build
effective social intervention programmes
and contribute further to this research field.

4.SE is an important research area, and there
is growing interest in advancing knowledge
regarding this phenomenon. The increasing
number of articles, publications, and studies
in recent years confirms the emergence of a
new field, which is rapidly gaining ground
and aims to respond to a new reality. These
research trends coincide with the goals of so-
cial work of helping people solve their social
problems and satisfy their needs.

2.The Study Problem:

SE is receiving increasing attention from re-
searchers and practitioners. While social projects
are known to contribute to economic growth and
social innovation, the study of the impact of SE
on improving the quality of life of young peo-
ple has received little attention (Kimakwa et al.,
2023). SE can address the sustainability challeng-
es faced by non-profit organisations by support-
ing a sustainable social impact and the creation of
sustainable social value (Medine & Coy, 2023).
Entrepreneurship in developing countries drives
economic development forward and creates a
sustainable environment for economic growth.
Such activities can contribute significantly to
improving living standards and lowering unem-
ployment rates in general (Cockalo et al., 2020).

Today, young people are launching SE initia-
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tives to work toward ‘a common goal of making
the future a better, safer, and fairer place for all’.
SEs, unlike for-profit entrepreneurs, are moti-
vated by the social impact mission and focus on
providing societal value rather than on creating
private value or personal economic gain. In ad-
dition, SEs are entrepreneurial leaders who de-
vise solutions to alleviate society’s most pressing
problems. They work to improve individual and
community well-being and quality of life by cre-
ating positive changes that affect the well-being
of people and communities (Bublitz et al., 2021).

SE has a positive impact on quality of life
for a variety of reasons, such as ensuring initial
material conditions, creating job opportunities
for disadvantaged people, increasing the level
of education, improving the health system, and
protecting the environment (Zainea et al., 2020,
p.- 70). Entrepreneurship generates opportunities
and charitable work, resulting in a sustainable cy-
cle of social, economic, and institutional devel-
opment (Gupta et al., 2020, p. 210). Hence, SE is
vital for job creation, innovation, economic revit-
alisation, economic prosperity, growth, and com-
munity participation (Maleki et al., 2023: 45).

Based on existing research, there is an in-
creasing level of awareness that the availabili-
ty of work, the fair distribution of income, and
economic development are important indica-
tors of quality of life. In other words, economic
growth is necessary to improve the quality of life
of young people. While increases in per capita
income play a vital role in meeting basic needs,
they do not automatically translate to an im-
proved quality of life, as the satisfaction of basic
needs is a necessary, but not sufficient, condition
for a high quality of life. Hence, this study utilis-
es several indicators to determine quality of life,
including educational, vocational, and psycho-
logical indicators.

In addition, attention is directed to the defi-
nition of quality of life in the Kingdom of Sau-
di Arabia’s (KSA) Vision 2030, which focusses
on the human element, its development, and in-
vestment in it. This involves the quality of life
and aspirations of Saudi youths, which requires
improving their demographic, social, and psy-
chological characteristics. This is especially im-
portant because the percentage of Saudi youth
exceeds 29% of KSA’s total population.

The quality of life of young people is re-
flected in their rates of social, economic, and psy-
chological empowerment. The adoption of entre-
preneurial behaviour can help youths change the
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quality of their lives by learning to take risks, cre-
ate, innovate, and initiate. Currently, 9% of Saudi
university education institutions provide entre-
preneurship courses (Al-Mikhlafi, 2017: 574).

The social work departments in Saudi univer-
sities play an important role in consolidating and
disseminating entrepreneurial thought, especially
regarding SE. They support students who spe-
cialise in social work by developing their capa-
bilities and skills in a way that fosters a culture of
entrepreneurial work and community service. In
turn, this supports Saudi Arabia’s broader work
toward achieving sustainable development (Gon-
zalez & Montoya, 2023; Sriwahyuni, 2023).

SE requires vocational preparation and skills
training based on a value system that supports
positive values, human capabilities, innovation,
and creativity through academic courses that
consolidate these ideas as well as field work
programmes. The present study shows that the
philosophy of teaching social work converges
with the philosophy of SE, which is based on cre-
ativity, innovation, initiative, upholding positive
social values, learning entrepreneurial thinking
skills, building social capital, and taking risks.
Accordingly, the study seeks to answer the fol-
lowing question: What is the role of SE in im-
proving the quality of life from the perspective of
male and female social work students?

3.0Objectives of the Study

1) To identify the entrepreneurial activities and
features of entrepreneurial motives preva-
lent among social work students.

2) To determine the culture of pioneering work
among social work students.

3) To determine the features of quality of life
that are considered important by social
work students.

4) To examine the role of social work de-
partments in developing pioneering work
among social work students.

4.Study Questions

1) To what extent do social work departments
contribute to the development of pioneering
work among social work students?

2) What are the prevailing entrepreneurial ac-
tivities in the study sample?

3) What are the elements of entrepreneurial
work culture prevalent among the study

sample?

4) What are the features of quality of life identi-
fied in relation to social work students?

5) To what extent do social work departments
contribute to the development of pioneering
work among social work students?

5.Study Concepts

5.1 Social Entrepreneurship

In recent years, SE has received a significant
amount of attention. However, the lack of a uni-
fied model in this field has led to the spread of
many definitions. Moreover, several approaches
to this phenomenon as well as different schools
of thought have emerged in various regions of the
world. Specifically, there seems to be a difference
between the American and European concepts of
SE.

Entrepreneurship in general can be defined
as a process of creating value by searching for
and creating opportunities, with the further aim
of collecting resources to achieve new and differ-
ent benefits from these opportunities (Kapusuz et
al., 2018: 76). More specifically, SE is an entre-
preneurial activity that contributes to the gener-
ation of social value (Guadano & Lopez, 2023).
Hence, SE embodies quality and social innova-
tion (Daskalopoulou et al., 2023). It is also one
of the pillars of the social sciences, given their
objective of identifying innovative solutions to
societal issues (Mclntyre et al., 2023).

Thus, SE is an innovative approach for deal-
ing with complex social needs within the broader
notion of entrepreneurship. Any form of entre-
preneurship involves recognising opportunities,
identifying business ideas, identifying the re-
sources needed to bring a business idea to life,
and obtaining and managing these resources
(Ince et al., 2023: 33). In this context, SE is a pro-
cess that involves the creative use of a pool of re-
sources to pursue opportunities to catalyse social
change or meet social needs (Zainea et al., 2020:
60). Therefore, SE focusses on social impacts
rather than on profit accumulation. It involves
activities and processes undertaken to discover,
identify, and exploit opportunities to enhance so-
cial wealth by creating new projects or managing
existing organisations in an innovative way. As
such, SE is one of the most effective strategies for
solving societal problems, including unemploy-
ment, at all levels of society and in both urban
and rural areas (Ravesangar et al., 2023: 6).
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5.2 Social Work

Mirshad Rahman (2021) defined social work
as an academic discipline and practice-based pro-
fession that cares for individuals, families, and
communities in an effort to enhance social func-
tioning and general well-being. Social work is
the way people fulfil their social roles and serve
the structural institutions that are provided to
support them.

According to Abigail et al. (2016), social
work is one of the branches of social sciences,
which includes applications of social theory and
includes social research methods. The aim of so-
cial work is to improve societal conditions and
the surrounding environment in general by study-
ing the lives of individuals, groups, and societ-
ies. It is closely linked with the other branches
of social sciences and seeks to achieve social and
humanitarian justice and improve human living
conditions.

5.3 Quality of Life

In this study, quality of life is defined as
a combination of a person’s life conditions or
lifestyle, his or her satisfaction with its various
aspects, and his or her personal goals and val-
ues. Individual attitudes toward life are based on
personal evaluations of individual lifestyles and
components of life. Scientists have linked satis-
faction to different aspects of life and found that
an individual is happier and more satisfied with
his or her own life if he or she is satisfied with
certain components, including health, work, fam-
ily, and work—life balance (Peters et al., 2019;
2016). Quality of life has specifically been de-
fined as follows:

A state of well-being that is a composite of
two components: the ability to perform daily
activities that reflect psychological, social, and
physical well-being, and the individual’s satis-
faction with performance levels. Quality of life
is also seen as a person’s sense of well-being that
stems from satisfaction or lack thereof.

Quality of life also refers to satisfaction with
areas of life that an individual considers import-
ant or an individual’s perception of their situa-
tion in life in the context of the culture and val-
ue systems in which they live and in relation to
their goals, expectations, standards, and interests.
Quality of life also entails a sense of integrity and
meaning in life as well as a sense of belonging
in an individual’s social network (Zainea et al.,
2020: 67).
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6.Literature Review

Al-Abbasi (2017) sought to identify the impact
of the trend toward entrepreneurial behaviour on
the relationship between quality of life and the
intention to start an entrepreneurial project. The
authors designed and distributed a survey to a
sample of 350 male and female students in the
business administration departments of five uni-
versities. The study concluded that the most im-
portant dimensions of quality of life influencing
the intention to start an entrepreneurial project
are positive influences and interaction with those
in charge of teaching.

Berzin et al. (2018) explored the social inter-
vention approach to youth development, which
supports leadership and job readiness through en-
trepreneurship. The study examined an enterprise
development programme for low-income youths
through a questionnaire. The results showed an
association between the programme and project
management skills, which in turn were associ-
ated with youth leadership. Further, the results
revealed the existence of a relationship between
the programme and financial literacy, which was
associated with an increase in future orientation.
Overall, the study provided early evidence of
entrepreneurship and project creation as mecha-
nisms for supporting marginalised youth.

Another study by Abdullah (2020) focussed
on the general practice of social work and the de-
velopment of SE skills among university youths.
The study aimed to determine the effectiveness
of a professional intervention using the gener-
al practice of social work to develop entrepre-
neurial skills among university students. The
study was conducted on a deliberate sample of
15 young university students at the Higher Insti-
tute of Social Work in Qena. The study followed
a semi-experimental approach, which relies on
one experimental group. A vocational interven-
tion programme lasting eight weeks was applied
based on the general practice of social work. The
results showed that the intervention had statisti-
cally significant positive effects in post-measure-
ment. The author concluded that a vocational
intervention based on social work is an effective
way to develop entrepreneurial skills among uni-
versity youths (Abdullah, 2020).

In a related vein, Nguyen (2020) explored
the impact of environmental support factors for
entrepreneurship on the self-efficacy of universi-
ty students, based on the assumptions that entre-
preneurship is beneficial to economic growth and
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technological progress and that the entrepreneur-
ial process is shaped by the existence of an en-
trepreneurial environment. Therefore, the study
attempted to test the effect of some elements of
environmental cognitive support on the self-effi-
cacy of entreprencurship. A cross-sectional re-
search design was adopted based on a quantitative
questionnaire approach. The sample consisted of
350 students from six universities of business and
economics. The results of the multiple regression
analysis revealed that the environments’ support
factors, including perceived financial and non-fi-
nancial support and social support, were close-
ly related to students perceived entrepreneurial
self-efficacy. The study emphasised the need for
governments to promote policies that encour-
age entrepreneurship among university students
(Nguyen, 2020).

Within the same timeframe, Bakri (2020)
examined a professional intervention of commu-
nity organisations to spread the culture of entre-
preneurship among university youth. They hy-
pothesised that there was a statistical relationship
between the professional intervention method of
community organisation and the dissemination
of entrepreneurship culture among university
youths to reduce unemployment, which was re-
flected in a positive trend toward entrepreneur-
ship. The study concluded that there were statis-
tically significant differences between the mean
pre- and post-measurement scores of the exper-
imental group with respect to the development
of positive attitudes regarding entrepreneurship
(Bakri, 2020).

A subsequent study by Ong et al. (2021) ex-
plored the role of SE in youth development. The
objective was to examine how youths’ participa-
tion in SE activities helps develop their sense of
purpose in life. Using data from semi-structured
interviews of 27 young men along with partic-
ipants’ observations, the study showed that SE
contributed to the development of the youths’
goals by fostering social conscience, positive so-
cial cohesion and ability, as well as the develop-
ment of personal characteristics.

In Aguirre et al.’s (2021) study on inno-
vative entrepreneurship and quality of life, the
main objective was to establish causal relation-
ships between entrepreneurship variables, such
as credit, innovation, business growth, foreign
direct investment, and the global competitiveness
index, and to determine how they affected the de-
velopment of the country. The findings indicated
that SE is one of the most effective mechanisms

for change, which can help overcome major so-
cial challenges. Specifically, the results showed
that there was a significant and positive statistical
relationship between the variables related to en-
trepreneurship and quality of life.

Puciato et al. (2021) studied the socio-eco-
nomic determinants of the health-related quality
of life of entrepreneurs. The authors conducted a
survey with a group of 616 entrepreneurs select-
ed from among 4,332 individuals (2,276 women
and 2,056 men) who participated in a study on
the socio-economic determinants of quality of
life and physical activity of the working-age pop-
ulation in Poland. The results showed that more
than 66% of the entrepreneurs rated their overall
quality of life as average or above average, while
about 34% rated it below average.

A more recent study by Zulkifle and Aziz
(2023) examined the determinants of SE among
486 young men in higher education institutions.
They used Hockerts’s model as the theoreti-
cal framework for the study, which specifically
considers empathy, self-efficacy, and social sup-
port. The results showed that social awareness,
self-efficacy, and previous entrepreneurial expe-
rience are always important determinants of SE.
Further, gender was found to play a moderating
role in many relationships. Overall, the study re-
vealed how entrepreneurial ideas can lead to the
formulation of effective policies and programmes
to encourage and empower new generations of
social entrepreneurs.

7.Methodological Procedures
7.1 Type of Study

The present study adopted a descriptive an-
alytical approach to examine the role of SE in
improving quality of life from the perspective of
male and female students in social work depart-
ments in some Saudi universities.

7.2 Study Methodology

A social survey methodology was used to
determine the students’ attitudes and practices
related to pioneering work and its impact on im-
proving their quality of life. The entrepreneurial
activities of the study sample and their participa-
tion in the management of social projects and pi-
oneering social work initiatives were monitored
along with their voluntary partnerships with
the private sector and civil society. The survey
methodology was also useful for describing the
elements of an entreprencurial work culture, in-
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cluding creativity, capacity development, and
needs satisfaction. Further, the survey helped to
identify the features of entrepreneurial behaviour
exhibited by the study sample and monitor the
role of social work departments in developing SE
among their students. Finally, it allowed measur-
ing the quality of life of the social work students.

7.3 Study Population and Sample

The study population consisted of male and
female students from social work departments
in six Saudi universities: King Saud University,
King Abdulaziz University, Imam Muhammad
bin Saud University, Umm Al-Qura University,
Princess Noura University, and Hail University.
A random sample of 500 male and female stu-
dents was drawn from the different universities.

7.4 Study Tools

The study relied on a questionnaire, with re-
sponses provided on a three-point Likert scale.
The overall aim was to measure quality of life
from the point of view of male and female so-
cial work students from Saudi universities. The
questionnaire included the sub-axes of entrepre-
neurial activities and behaviour, culture of entre-
prencurial work, departments of social work and
development of entrepreneurial work, SE, and
quality of life. In addition, the researcher inves-
tigated the validity and reliability of the design,
arbitration, and testing of the questionnaire (the
stability was found to be 0.94).

7.5 Study Variables

The independent variable was SE (including
projects, programmes, and initiatives), while the
dependent variable was quality of life (including
quality of subjective life, family life, educational
life, and professional life).

The role of social entrepreneurship in improving quality of life
from the point of view of social work students: A field study I

7.6 Fields of Study

1) The human field of study was specified for
the university youths (male and female)
from the social work departments of the
Saudi universities.

2) Regarding its spatial scope, the study was
conducted at six Saudi universities: King
Saud University, King Abdul Aziz Univer-
sity, Imam Muhammad bin Saud University,
Umm Al-Qura University, Princess Noura
University, and Hail University.

3) Regarding the time domain, the study was
conducted from February 15, 2022, to
March 15, 2022.

8.Results
8.1 Characteristics of the Study Sample

The sample was distributed according to the
university of origin, academic estimate, academ-
ic level, gender, age, and economic level. The
distribution of the sample was almost identical
among the social work departments of the six
universities, ranging from 16% to 17%, based on
the validity of the forms that were returned to the
researcher. The study sample was also distributed
equally according to gender, with 250 males and
250 females. Regarding age, 38.4% were over
20 years old, 37.6% were 18-20 years old, and
24% were less than 18 years old. In terms of ac-
ademic level, 40.2% of the students were in the
seventh and eighth academic levels, followed by
30% in the fourth, fifth, and sixth academic levels
and 23.8% in the first to third levels., followed
by 19.8% with a low economic level and 19.4%
with a high economic level. Finally, the academic
evaluation of the sample was as follows: 44.8%
were rated as very good, 26.6% as excellent,
22.8% as good, and 5.8% as fair.

8.2 Entrepreneurial Activities among the
Study Sample

Table 1. Entrepreneurial Activities among the Study Sample.

N Domains Frequency Response Mean  Standard
Percentage  Agree  To some extent  Disagree deviation
1 Partnership with friends in managing social projects Fer 330 90 80 2.50 0.75
% 66 18 16
2 Participation in counselling centres to provide social Fer 215 110 175 2.08 0.88
advice % 43 22 35
3 Participation in pioneering social work initiatives Fer 440 25 35 2.81 0.54
% 88 5 7
4 Voluntary partnership with the private sector and civil Fer 455 20 25 2.86 0.47
society % 91 4 5
5 Partnership with the social work department in Fer 330 85 85 249 0.77
pioneering social projects % 66 17 17
Overall rating of entrepreneurial activity 255 0.75
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Table 1 shows the entrepreneurial activities
practiced by the study sample. Voluntary part-
nerships with the private sector and civil society
ranked first, with an arithmetic mean of 2.86, fol-
lowed by participation in initiatives for pioneer-
ing social work (2.81), partnerships with friends
in managing social projects (2.50), partnerships
with the Department of Social Work in pio-
neering social projects (2.49), and participation
in counselling centres to provide social advice

(2.08). Positive trends in pioneering activities
and practices, including the two approaches of
improving capabilities and social empowerment,
are reflected in the volume of opportunities that
are available to these young people as well as in
the volume of human capabilities and experienc-
es they acquire, which relate to their quality of
life.

8.3 Entrepreneurial Work Culture

Table 2. Entrepreneurial Work Culture

N Elements of entrepreneurial culture Frequency Response Mean  Standard
Percentage  Agree  To some extent  Disagree deviation
1 Pioneering work is innovative work based on creativity Fer 450 40 10 2.88 0.38
% 90 8 2
2 Pioneering work provides promising opportunities in the Fer 440 35 25 2.83 0.49
labour market % 88 7 5
3 Pioneering work helps in the optimal selection of Fer 385 45 70 2.63 0.72
projects % 71 9 14
4 Entrepreneurship requires the development of personal Fer 430 35 35 2.79 0.55
abilities and skills % 86 7 7
5 Entrepreneurship satisfies social needs Fer 425 50 25 2.80 0.51
% 85 10 5
Overall rating of entrepreneurial culture 2.79 0.55

Table 2 presents data regarding the culture
of entrepreneurial work among the study sam-
ple. The results align with those of Al-Moumin
(2021), who found a high level of entrepreneur-
ial awareness among students of the College of
Social Sciences at Imam Muhammad bin Saud
Islamic University. The components of this cul-
ture were such that entrepreneurial work was first
and foremost considered innovative work based
on creativity, with an arithmetic mean of 2.88,
followed by entrepreneurial work that provides
promising opportunities in the labour market
(2.83) and entrepreneurship that satisfies social
needs (2.80). According to the theory of basic
needs, the latter is directly correlated with satis-
fying basic needs that promote social growth, a
sense of satisfaction, and a better quality of life
(Zulkifle & Aziz, 2023). The results in this section
show that entrepreneurial ideas can lead to the
formulation of effective policies and programmes
to encourage and empower new generations of

social entrepreneurs. When more human capital
is built for these young people, the better their
perceived quality of life will be. Finally, entre-
preneurial work that helps in the optimal selec-
tion of projects had a mean of 2.63.

These elements of the entrepreneurial work
culture indicate positive normative attitudes
among the sample toward entrepreneurial work.
Social work is performed from the perspective
of social empowerment to develop human com-
petence and capabilities related to specialised
knowledge and professional practice. Directing
male and female students to invest in these capa-
bilities can help them to achieve a high quality of
life socially, psychologically, educationally, and
professionally. Such efforts also include building
social networks through SE projects and support-
ing innovation and creativity in their professional
practices.

8.4 Features of Entrepreneurial Behaviour

Table 3. Features of Entrepreneurial Behaviour

N Entrepreneurial behaviours Frequency Response Mean  Standard
Percentage  Agree To some extent  Disagree deviation
1 Ambitious and innovative Fer 465 20 15 290 0.39
% 93 4 3
2 Ttrust myself and my professional and scientific abilities Fer 450 25 25 2.85 0.48
% 90 5 5
3 I always persevere and take initiative in my social and Fer 455 20 25 2.86 047
professional life % 91 4 5
4 Ienjoy taking risks and planning for them Fer 225 150 125 220 0.81
% 45 30 25
5 Ifeel socially responsible Fer 355 110 35 2.64 0.61
% 71 22 7
Overall rating of entrepreneurial behaviour 2.69 0.63
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Table 3 presents the features of entrepre-
neurial behaviour of the study sample. With re-
gard to the practice of pioneering work, ambition
and the ability to innovate came in first place,
with an arithmetic mean of 2.90, followed by
perseverance and permanent initiative in social
and professional life (2.86), self-confidence and
professional and scientific capabilities (2.85), a
sense of social responsibility (2.64), and a sense
of risk-taking (2.20). These results are largely
consistent with those of Al-Abbasi (2017), who

The role of social entrepreneurship in improving quality of life
from the point of view of social work students: A field study I

found that positive entrepreneurial behaviour
was associated with the quality of life of students
in business administration departments. Clearly,
the features of entrepreneurial behaviour are re-
lated to capabilities, and thus it is important to
build a society that maximises the capabilities of
its members to live a life of their choice, thus im-
proving their quality of life.

8.5 Departments of Social Work and Devel-
opment of SE

Table 4. Departments of Social Work and Development of SE

N Roles Frequency Response Mean  Standard
Percentage ~ Agree To some extent  Disagree deviation
1 The department and its members adopt pioneering ideas Fer 430 45 25 281 050
% 86 9 5
2 The department motivates its students to move toward Fer 330 60 110 244 083
SE projects through specialised workshops and % 66 12 22
programmes
3 The department encourages its students to increase their Fer 445 35 20 285 046
motivation towards pioneering work % 89 7 4
4 The department encourages its students to participate in Fer 450 20 30 2.84 0.50
ploneering initiatives and programmes % 90 4 6
S The department provides logistical support to its students Fer 385 80 35 2.70 0.59
to market their entrepreneurial projects % 77 16 7
6 The department allocates field visits to social projects Fer 465 20 15 2.90 0.39
% 93 4 3
7 The department encourages its students to conduct Fer 460 30 10 2.90 0.36
research on SE % 92 6 2
Overall mean of the axis 2.75 0.59

The results in Table 4 show the role of social
work departments in developing entrepreneur-
ship among students. These results differ some-
what from those of Muhammad (2020), who
reported that the role of social work education
institutions in developing students’ attitudes to-
wards SE was mid-level. Instead, the results of
the present study agree with those of the explor-
atory study by Aqab (2021), in which the par-
ticipants were satisfied with their quality of life.
Similarly, Puciato et al. (2021) reported that more
than 66% of entrepreneurs rated their overall
quality of life as average or above average. Most
importantly, the department encouraged students
to conduct research on SE, with an arithmetic av-
erage of 2.90, followed by the allocation of field
visits to social projects (2.90), the department
urging students to increase their motivation for
entrepreneurial work (an arithmetic mean), the
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department urging students to participate in en-
trepreneurial initiatives and programmes (2.84),
the department and its members adopting pio-
neering ideas (2.81), the department providing
logistical support to students to market their en-
trepreneurial projects (2.70), and the provision of
workshops and specialised programmes (2.44).
The results of the current study converge with
those reported by Abdullah (2020), who clarified
the impact of using the general practice of social
work in developing the entrepreneurial skills of
university youths. It appears that there are multi-
ple ways of building human capacities and social
empowerment, which relate to the preparation
and professional practice of the specialisation,
including field work for social projects as well as
conducting research on SE.

8.6 The Quality of Subjective and Family
Life among the Study Sample
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Table 5. The Quality of Own and Family Life among the Study Sample.

N Roles Frequency Response Mean  Standard
Percentage  Agree To some extent  Disagree deviation
1 Tcontrol my emotions and control myself Fer 225 60 215 202 094

% 45 12 43

2 Thave the ability to make life and professional decisions Fer 260 50 190 2.14 0.94
% 52 10 38

3 Ifeel social responsibility toward society and others Fer 385 80 35 2.70 0.95
% 71 16 7

4 Ifeel good about myself Fer 220 80 200 2.04 0.92
% 44 16 40

5 Iface problems steadily and with great abilities Fer 275 60 165 222 091
% 55 12 33

6 Ifeel satistied with my family life Fer 440 50 10 2.86 0.40
% 88 10 2

7 My social involvement has improved my family Fer 445 20 35 282 0.54

relationships % 89 4 7

8 Iprefer to spend my free time with my family Fer 275 85 140 221 0.87
% 55 17 28

9  Ienjoy astable family life Fer 450 10 40 282 0.55
% 90 2 8

10 My family satisfies all my basic and social needs Fer 435 15 50 21 0.61
% 87 3 10

General average of the quality of personal and family life 2.52 0.76

Table 5 presents data on the quality of per-
sonal and family life of the study sample. The
highest agreement was with the statement ‘I feel
social responsibility towards society and others’,
with an arithmetic mean of 2.70, followed by ‘I
face problems steadily and with great capabili-
ties’ (2.22), ‘I have the ability to make life and
professional decisions’ (2.14), ‘I feel satisfied
with myself’ (2.04), and ‘I control my emotions
and control myself” (2.02). These results are in
line with those reported by Ong et al. (2021),
which indicated that SE contributed to social
conscience, positive social interdependence, abil-
ity, and the development of personal traits. These
results reflect the importance of social indicators,
such as a sense of social responsibility towards
society, decision-making, and confronting prob-
lems, as well as subjective indicators related to
the personal characteristics of the young people
in the study sample, including impulse control
and persistence. All of these objective and sub-
jective indicators clearly indicate the subjective

quality of life of the study sample.

Regarding the quality of family life, the gen-
eral average was 90.3%, with an arithmetic mean
of 2.71. ‘I feel satisfied about my family life’ was
ranked highest, with an arithmetic mean of 2.86,
followed by ‘My social participation contributes
to improving my family relations’ (2.82), ‘I enjoy
a stable family life’ (2.82), ‘My family satisfies
all my basic and social needs’ (2.77), and ‘I pre-
fer to spend my free time with my family’ (2.27).
According to basic needs theory, students’ sense
of satisfaction with their quality of family life is
linked to the family’s ability to satisfy the basic
and social needs of its members. This this was
ranked highly by the sample (90.3%). Similarly,
Nguyen (2020) emphasised the importance of so-
cial support, which is reflected in the perceived
self-efficacy regarding entrepreneurship among
Students.

8.7 Quality of Educational Life, Profession-
al Life, and Readiness for the Labour Market

Table 6. Quality of Educational Life, Professional Life, and Readiness for the Labour Market.

N The roles Frequency Response Mean  Standard
Percentage  Agree To some extent  Disagree deviation
1 Ifeel an improvement in my research capabilities Fer 490 5 5 297 0.22
% 98 1 1
2 My educational attainment increases over time Fer 470 10 20 290 0.41
% 94 2 4
3 Education boosted my confidence in myself, my abilities, Fer 475 5 10 295 0.30
and my skills % 97 1 2
4 Tfeel satisfied with my profession Fer 455 20 25 2.86 0.47
% 91 4 5
5 The department provides training opportunities that raise Fer 465 5 30 287 0.48
professional competence % 93 1 6
6 Ilearned project management and lead idea selection Fer 455 25 20 287 0.44
% 91 5 4
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7 I gained experience in managing social projects Fer 440 30 30 282 0.52
% 88 6 6

8 I managed to build social relationships with social Fer 455 5 40 2.83 0.55
enterprises % 91 1 8

9 My college training helped me minimise risks Fer 425 5 70 271 0.70
% 85 1 14

10 T learned the study of feasibility, and I am ready for the Fer 445 5 5 2.79 0.60
labour market % 89 1 10

General Average 2.85 48

Table 6 presents the results related to the
quality of educational life. ‘Education has en-
hanced my self-confidence, abilities, and skills’
ranked first, with an average of 2.95, followed
by ‘I feel a development in my research capabil-
ities’ (2.97), ‘My educational attainment increas-
es over time’ (2.90), ‘The department provides
training opportunities that raise professional
competence’ (2.87), and ‘I feel satisfied with my
professional specialisation’ (2.86). These results
are in agreement with those of Bakri (2020), who
highlighted the importance of professional inter-
ventions in developing positive entrepreneurial
attitudes among university youths. According to
human capital theory, students’ sense of satisfac-
tion with the quality of their educational life is
linked to the ability of social work departments
to build knowledge and cultural and professional
capital among students. This includes enhancing
students’ confidence, capabilities, and skills. In
addition, the department should provide opportu-
nities for training in a way that enhances human
skill capabilities, which results in a state of eco-
nomic empowerment. This leads to an improve-
ment in the quality of educational life, which was
high among the sample members (97%).

The data in Table 6 also show the quality
of professional life among the study sample. ‘I
learned project management and choosing the
leading idea’ ranked first, with an arithmetic aver-
age of 2.87, followed by ‘I managed to build so-
cial relationships with social institutions’ (2.83),
and ‘I acquired experience in managing social
projects’ (2.82). Similarly, Berzin et al. (2018)
reported a relationship between an entreprencur-
ship programme and the skills acquired by young
people, which were later reflected in their ability
to lead and establish entrepreneurial projects. ‘I
learned the study of feasibility, and I am ready for
the labour market’ had an average score of 2.79,
followed by ‘My training in college helped me
reduce the size of risks’ (2.71).

According to the theory of capabilities and
social empowerment, students’ feelings of satis-
faction with the quality of their professional life
are linked to their feelings of readiness for the
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labour market and their possession of skills and
capabilities that allow them to access better op-
portunities in the Saudi labour market. The em-
powerment of young male and female students
in the social work departments of Saudi univer-
sities comes at a time when competition requires
increasing human capacities, including the abil-
ity to initiate and innovate, and changing tradi-
tional behaviours to more active, persistent, and
change-oriented actions associated with real par-
ticipation in SE. In the current study, this active
participation in entrepreneurial projects gave the
male and female students strength, turning them
into social entreprencurs, which was reflected in
the overall rating of the quality of their profes-
sional life (93.3%).

9.Discussion

The field study analyses showed that students
from the study sample practise entrepreneurial
activities, as the general rate of entrepreneurial
activity among young people was 85%, with an
arithmetic mean of 2.55. These practices were
manifested in voluntary partnerships with the
private sector and civil society as well as in part-
nerships in pioneering social work initiatives and
with friends in managing social projects. Young
people who contribute socially to the lives of
others by helping to improve social and econom-
ic life without a profitable purpose are general-
ly called ‘social entrepreneurs. Entrepreneurial
youth behaviours are influenced by various inter-
nal and external environmental factors, such as
organisational and social culture, other people,
needs, problems, gender perspectives, social sup-
port, organisational climate, job satisfaction, per-
sonal experiences, and organisational, personal,
and social justice. There is no doubt that these
partnerships and pioneering behaviour practices
have a positive impact on students’ quality of life.
At the same time, the analyses of the field study
revealed the elements of entrepreneurial work
culture among the study sample. The general en-
trepreneurial culture of young people was rated at
93%, with an arithmetic mean of 2.79, suggesting
a positive trend among the study sample toward
pioneering work. Pioneering refers to innovative
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work based on creativity that provides promising
opportunities in the labour market while also sat-
isfying social needs.

The analyses also revealed the features of
entrepreneurial behaviour among the study sam-
ple, with the general rating reaching 98.6 (mean
2.69), which indicates the presence of positive
entrepreneurial behaviours among the study sam-
ple. The ability to innovate, persevere, and take
initiative in social and professional life as well as
the youths’ self-confidence and professional and
scientific capabilities illustrated the strong role of
social work departments in developing entrepre-
neurship among Saudi students (91.6%, with an
arithmetic mean of 2.75). This highlights the pos-
itive impact of social work departments in Saudi
universities in terms of inspiring entrepreneur-
ial work among students. This occurs through
many institutional roles and activities, such as
field visits to social projects, the involvement
of students in entrepreneurial work initiatives
and programmes, and the department providing
logistical support to students to market their pi-
oneering projects. In addition, the departments
serve a broader educational role related to build-
ing entrepreneurial thought and shaping students’
motivations and positive attitudes toward work.

The results of this study largely agreed with
those of previous studies, especially those con-
ducted by Al-Abbasi (2017), Berzin et al. (2018),
Nguyen (2020), Ong et al. (2021), Puciato et al.
(2021), and Zulkifle and Aziz (2023), which all
demonstrated the role of SE in improving the
quality of life while highlighting the social and
professional determinants of the concept in ad-
dition to the social, family, and educational sup-
port needed to build the knowledge and capital of
young people.

Regarding the professional practice of so-
cial work and its repercussions on the quality
of life of male and female students in the so-
cial work departments, the studies by Abdullah
(2020), Bakri (2020), Muhammad (2020), and
Al-Moamen (2021) noted the important role of
social work and professional practice in enabling
these students to practice professionally, create
community partnerships, contribute to social en-
trepreneurial initiatives, and develop positive en-
trepreneurial trends. Previous studies have shown
a relationship between SE and quality of life: SE
initiatives improve people’s quality of life, while
a better quality of life stimulates the emergence
and development of SE. The analyses presented

here showed an improvement in the quality of
life from the perspective of male and female stu-
dents. The general average subjective quality of
life among young men was 77.6% (mean 2.33).
Young entrepreneurs have an important place in
society, as they perform useful and necessary
tasks to satisfy their social needs and achieve so-
cial empowerment, contributing to finding solu-
tions to problems. The general average quality of
family life among the young students was 90.3%
(average 2.71). The indicators of the quality of
family life were satisfaction with family life, the
ability to satisfy basic and social needs, and im-
provement, stability, and development of family
relations.

The general rating of the quality of educa-
tional life was 97% (mean 2.91). For professional
life, the rating was 93.3% (mean 2.80). Indicators
of the quality of professional life and readiness
for the labour market were acquiring skills and
capabilities that support entry into the labour
market, building relationships and social cap-
ital, and gaining experience in managing social
projects. The quality of professional life is linked
to sustainable professional development, which
reflects the state of vocational preparation and
the students’ satisfaction with their scientific and
professional training in social work departments
in Saudi universities.

Vocational education and training are crucial
for improving the quality of professional life for
Saudi university students, which is mainly linked
to spreading the culture of entrepreneurial work
by holding workshops and training courses on
SE. The importance of specialised education is
increasing in light of high-tech changes and de-
velopments, requiring graduates to have specif-
ic qualifications to successfully compete in the
labour market. Hence, the determinants of the
quality of professional life related to the oppor-
tunities available to students, which enable them
to advance in their specialisations and develop
research capabilities and professional practice
skills in social work. These opportunities are pro-
vided to students through field training in social
institutions and pioneering organisations.

The general quality of life among the male
and female university students in this study was
89.5% (mean 2.68). Quality of educational life
was ranked highest (97%), followed by the qual-
ity of professional life (93.3%), the quality of
family life (90.3%), and the quality of subjective
life (77.6%).
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10. Recommendations

1) Strategic partnerships should be established
between Saudi universities and pioneering
organisations that implement and manage
SE projects, enabling students to participate
in those projects and become acquainted
with the culture of SE.

2) More studies and evaluative research on
quality of life and its relationship to SE
projects would provide information to help
those in charge of implementing these pro-
grammes identify the strengths and weak-
nesses in this research field.

3) There is a need to generalise the teaching
of SE courses in most Saudi universities to
inculcate the values of entrepreneurial work
and support these skills among students in
Saudi universities.

4) Social workers should be given guidance
and technical support to prepare them for
the field of entrepreneurship so they can
stimulate entrepreneurial work among Saudi
university students.

5) Social programmed in Saudi universities
should aim to prepare entrepreneurial stu-
dents.

6) There is a need to establish pioneering re-
search centres in Saudi universities aimed
at spreading entrepreneurial thinking and
skills.

7) A social and educational policy with a clear
vision for SE should be formulated by the
Ministry of Higher Education for Saudi uni-
versities.

8) More research chairs for SE should be estab-
lished in Saudi universities.

9) More studies and research on counselling and
training programmes should be conducted
to improve the quality of professional and
personal life for Saudi university students.

10) Social programmed that enhance Saudi
youth’s awareness of the importance of SE
should be built and developed.

11. Study Limitations

1) The researcher encountered difficulties relat-
ed to the scarcity of research and studies on
social work that addressed the same problem.
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2) The researcher faced a methodological diffi-
culty related to constructing a questionnaire
capable of measuring the quality of life of
university students that exhibited both hon-
esty and reliability.

3) The researcher faced difficulties related to
the multiplicity of definitions of the concept
of quality of life and the overlap in subjec-
tive and objective measurement indicators.
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