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Abstract

The current research aimed to reveal potential obstacles to the use of digital assessment tools in the Madrasati
platform from the point of view of educational supervisors and to find out their opinions about the proposed
solutions to overcome them. The parallel convergent design approach was used, in which quantitative and qual-
itative data are collected in parallel and analyzed and interpreted separately. The research sample consisted of
(183) educational supervisors. A closed-ended questionnaire tool was developed to obtain quantitative data on the
potential obstacles to the use of digital assessment tools on the Madrasati platform from the point of view of edu-
cational supervisors. An open-ended questionnaire tool was used to obtain qualitative data to find out the views of
educational supervisors about the proposed solutions to overcome potential obstacles to the use of digital assess-
ment tools on the Madrasati platform. The questionnaire included (4) areas: organizational obstacles, educational
obstacles, technical obstacles, and ethical obstacles. There are (5) items under each field, followed by an open
question related to the proposed solutions. The results revealed that the educational supervisors emphasized these
obstacles to a degree between large and very large. The outputs of the objective analysis of qualitative data also
presented the proposed practical solutions to address these obstacles, which leads to the use of digital assessment
tools with efficiency and quality.

Keywords: Obstacles, digital assessment tools, Madrasati platform.m.
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